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) Introduction

This document is the User Guide for Magento 2 Blue Form Builder extension. It

describes the extension functionality and provides some tips for a quick start.

Blue Form Builder Extension is a drag & drop Magento 2 form builder that’s EASY and
POWERFUL. You can create any desired forms in minutes without coding knowledge just
by dragging & dropping 30 elements into the editor. Or want to save more time? Then
simply choose among 10 customizable pre-built templates.

Drag & Drop Magento 2 Form Builder

File Uploads

Fully Customizable Auto Email Notifications

Spam Prevention with Captcha

Form Templates

Multi-Page Forms

Layouts & Styles

Responsive Mobile Friendly and AJAX-based forms

Submission Management

Dozens of Plugin Integrations


https://www.magezon.com/blue-form-builder.html
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ll) General Configurations

Once the extension has been installed, the section Blue Form Builder will appear in the
Content tab on the admin sidebar like this:

Content

=]

CONTENT ‘ 3

T
i i )

0 records found

ws | Name

Contact Us
Add New Form
Contact Us 2
Manage Forms
Contact Us 3

Repaorts

Delivery Feedback
Form Submissions *3
Online Booking Form
Settings

Book an Appointment

Customer Satisfaction Survey
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To configure general settings for Blue Form Builder extension, navigate to Content > Blue

Form Builder > Settings and you will see like this image below:

Configuration
@ BLUE FORM BUILDER ~

Core

General Settings

Current Version
[store view]

Enabled

[store view]

Form Route
[store view]

Google Map API key

[store view]

Date Fields Order of Submitted At

[store view]

reCaptcha

Site key

[store view]

Secret key
[store view]

1.0.2

Yes v

form

https://domain.com/FORM_ROUTE

AlzaSyDuRuzsB70lCb88-onppBgvAT7dSRJAgm8

Input Google API key

Montt =+ | /|Day v |/|Year v

6LfudkkUAAAAAHTST-X3LBE)9MLyGpptDE5FVA

6LfudkkUAAAAADUUIGYfEYsa5GGtVZU4e6HCRfgp
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1) General Settings

General Settings

Current Version 1.0.4

RN s v

Form Route

g [ .

form

https:/fdomain.com/FORM_ROUTE

Google Map APIkey | <\ DleFizxi2sfu3coeCiwlOAQj6dPZALNU

Input Google AF| key

DateF|eld5Dr(lerﬂfSubm!Ft?ﬂf’E Month | » |/|Day * |/|vear v

g ;

e Enabled: choose Yes to enable Blue Form Builder on your website.

e Form Route: URL prefix for all form pages. For example, in the above image, we
enter “form” in this field. So the URL of a form page, for example, contact form
page, will be https.//domain.com/form/contact-form. The URL of a delivery
feedback form will be https://domain.com/form/delivery-feedback. The same for
URLs of other form pages.

e Google Map API key: enter Google Maps API keys to enable Google Maps
element.

e Date Fields Order of Submitted At: select your desired date formats such as
Day/Month/Year, Month/Day/Year, etc. Date formats are applied to form

submission dates.
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2) ReCaptcha

reCaptcha

Site Key | ) f)dkkUAAAAAHTS 1-X3LBEJ9JMLYGpptD6S

[store view]

secretkey | 6 fiydkkUAAAAADUUIGGFEysa5GGLVZU4e6H

[store view]

Enable reCaptcha, a free Google spam protection service, by entering both site key and

secret key. This key pair can be obtained by signing up here.


https://www.google.com/recaptcha/admin/create
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lll) Manage Forms

1) List of Forms

In order to view all of your forms, navigate to Content > Blue Form Builder > Manage
Forms. Then you will be redirected to the page with a grid containing all existing forms on

your website.

@ Forms Reports Add New Form
Y Filters ¢ DefaultView v £+ columns ~
Actions v 15 records found 20 = | per page < 1 of 1 )

Submissions Modified

Status

13

14

30 Form Elements

Book an Appointment

Booking - Multiple Page

Contact Us

Contact Us 2

Contact Us 3

Contact Us4

Contact UsS - Google
Map

30-form-elements

book-an-appointment

booking-multiple-page

contact-us

contact-us2

contact-us3

contact-us4

contact-us5-google-
map

26

57

70

36

46

42

E

E

ENABLED

ENABLED

ENABLED

ENABLED

ENABLED

2 2 2
= = =
o o o
= - =
m m m
o o o

E

Jul 18,2018 8:09:11 AM

Jul 17,2018 5:37:57 AM

Jul 17,2018 5:38:37 AM

Jul 17,2018 4:51:58 AM

Jul 17,2018 5:53:19 AM

Jul 17, 2018 4:52:56 AM

Jul 17,2018 5:39:55 AM

Jul 27, 2018 8:03:39 AM

Select ¥

Select v

Select ¥

Select v

Select ¥

Select ¥

Select v

Select ¥
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You can apply the following actions:
- Filter: filter forms using different criteria to find your wanted ones.
- Actions: include the following actions applied to selected forms in the grid:
e Delete: remove the chosen forms from the grid.
e Enable: enable the chosen forms.
e Disable: disable the chosen forms.
- Forms per page: show how many forms are displayed per page.
- Columns: click here and a drop-down list will appear. Tick the columns you want to
appear in the grid. In the above image, you can see columns such as ID, name, URL key,

views, submissions, etc.

In the Actions column of the grid, when clicking Select, you will see a drop-down list
including:

- Edit: edit the form in the backend.

- Delete: delete the form.

- View: view the form on frontend store.

10
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2) Add New Form

To create a new form, click Content -> Blue Form Builder -> Add New Form. A popup

will be displayed with 4 options:

2 ®

DUPLICATE IMPORT

(blank form)

11
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e Blank: create a new form from scratch. After entering form name and click Save

Form button, you will be redirected to the form settings.

2 ®

TEMPLATE DUPLICATE IMPORT

(blank form)

Enter form name

12
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e Template: contain pre-built form templates.

i ®

DUPLICATE MPORT

Contact Us

Write Lis

Jot us & note and well gar back to you as quickly as possible,

Name*

Appointment
Delivery Feedback Phyciri Miikbiar

Contact Us2

PP
Contact Us5

R ‘What's an your mind? ¥
Google Map g

Customer Service
Survey

Contact Us

On the left section of the popup is the list of form templates. On the right section, you can
preview the template. Click on the preview image to zoom it out. In the box next to Save

Form button, you can change the default name of the template. Click Save Form button
to save the template and you will go to the form settings where you can customize the

template the way you want.

13
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e Duplicate: duplicate any of form templates. Change the name of the duplicated

form in the box next to Save Form button. Click Save Form button to go to the

form settings.

e ®

DUPLICATE IMPORT

Contact Us

14
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e Import: import form file. This function is useful in case you have multiple websites
that all install Blue Form Builder. So you can export forms from one website and

import it into another website.

e ®

TEMPLATE DUPLICATE IMPORT

Upload Form File

Contact Us SAVE FORM

15
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3) Form Settings

When opening a form in the backend, you will see its settings like this:

O Contact Us (ID: 1)

Form Builder
Settings
Styling
Plugins

Form Submissions

rm Copyright © 2018 Magento Commerce Inc. All rights reserved.

& Back

Delete

View

3

© © 0 ©  ©

Magento ver. 2.2.5

Account Activity | Report an Issue

16
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3.1 General Information

) Contact Us (ID: 1) A demo v

Add New Form Form Submissions _ﬂ

Manage Forms Plugins €« Back Delete View m

File Uploads Settings

User Guide Change Log

)]

Get Support

On the upper left corner of the screen, you will see a tab with the form name and ID (ex:
Contact Us (ID: 1)). When clicking the tab, a drop-down list will show up with these
options:

e Add New Form: similar to part 2. Add New Form

e Manage Forms: similar to part 1. List of Forms

e File Uploads: click here and you will go to uploaded file management page.

e Form Submissions: click here and you will go to the page containing submissions

of all forms.

e Plugins: contain a list of our plugins.

e Settings: similar to part Il) General Configurations.

e User Guide: user guide of the extension.

e Get Support: when clicking this tab, you will land on our contact page.

e Change Log: see all versions of the extension.

Back: go back to the previous page.
Delete: delete the form.
View: view the form on frontend.

Save: save your form after editing.

17
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3.2 Form Builder

Form Builder is where you create your forms by dragging and dropping elements from

the right-hand panel into the editor area on the left.

A
['4

Contact Us 2 DRAG FORM ELEMENTS

Write Us COMMON ELEMENTS (10)
Jot us a note and we'll get back to you as quickly as possible.

MULTIPLE CHOICE ELEMENTS (6)
Name*
LAYOUT ELEMENTS (5)

[customer.fullname]

SECURITY & OTHER (10)

Enable Multiple Page ( i No

O Contact Us (|D 1) &« Back Delete View Reports “

- On the right panel, you will see four types of elements: Common Elements, Multiple
Choice Elements, Layout Elements, and Security & Other. \When clicking on each

element type, you will see a list of related elements.

- On the left hand side, you can see the editor area into which you drag and drop

elements.

- Enable Multiple Page: allow you to create multi-page forms.

18
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3.3 Settings

In this section, you will see a list of settings for the form.

3.3.1 General

=) General

Form Name * | ContactUs

Enable Form ( | Yes

Disable Form Page [ 1) No

Show in Top Links (_ | Yes

Position

e Form Name: enter form name.

e Enable Form: slide the button to Yes to activate the form on frontend store.

e Disable Form Page: \When disabling form page, your customers can’t access the
form page.

e Show in Top Links: display the form link on the top link bar of your website, like
this:

Default welcome msg!  Contact Us  Mailchimp  Signin or Create an Account

O LUMA / Search entire store here... =

[What's New Women ~ Men ~ Gear ~ Training ~ Sale

Home 3 ContactlUs

19
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3.3.2 Email Notifications

This is where you configure the notification emails that are sent to admin and customers

about a form submission.

a. Admin

Sender Name
[store view]

Sender Email
[store view]

Reply To

[store view]

Send Email(s) To

[store view]

BBC

[store view]

Email Subject
[store view]

Email Body

[store view]

Michael (EE

michael@magezon.com (::

(=

When the form is submitted, an email will be sent to these addresses. You can
add multiple emails, separated by a comma.

You can add multiple emails, separated by a comma.

- —

| [form_name] - New Form Submission ]

Show / Hide Editor

(EE Insert Form Variables

W G B I U #c|== = =| Paragraph - FontFamily - FontSize |+
XA @@m A|SIE| =& E«|9 | LEF@m|A-w.
o | | 2= =] [ |—e@E = < QB="wv =
L4 | 4| & TS

Hello,

You have received new form submission for the form [form_name]. Here are the details:
[submission_content]#

Page: [submit_from_page]

ID: #[submission_id]

Date: [submission_date]

Mark as read

Path: p 4

20
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- Sender Name: name of the sender.
- Sender Email: email address of the sender.
- Reply To: enter the email address to which the email recipients will reply.

- Send Email(s) To: enter email addresses of other members in your company who you
want to get notified of form submissions. When a form is submitted, an email notification
will be sent to these addresses. You can add multiple emails by separating them with

commas.

- BBC: send natification emails to BCC recipients. You can add multiple emails by

separating them with commas.

- Email Subject and Email Body allow you to edit the content of the email’s subject and

body respectively.

- Create dynamic content for Sender Name, Sender Email, Reply to, Email Subject
and Email Body by inserting variables (click the icons highlighted by red rectangles in the
above image and you will see a drop-down list containing variables). See details about this

here.

21
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Attach file uploads to emails ( Yes

Send emailafter Immediately &
1 Minute
2 Minutes
3 Minutes
4 Minutes
5 Minutes
6 Minutes
7 Minutes
B Minutes
& Minutes
10 Minutes
15 Minutes
30 Minutes
1 hour

- Attach file upload to emails: by enabling this function, you can attach uploaded files to

notification emails sent to admins (in case your form has the file upload field).

- Send email after: set time to send natification emails to admins once a form is

submitted. Note that to enable this function, you have to configure and run cron job on
your website. Cron job is a feature of Magento 2 that allows an activity to auto run at a
scheduled time. In this case, it will automatically send email notifications after a specific

time period you’ve set.

22
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b. Customer
Sender Name Michael
[store view]
Sender Email michael@magezon.com
[store view]
Reply To michael@magezon.com
[store view] ;
Email Subject Thank you for your submission =
[store view] 5
Email Body Show / Hide Editor || $= Insert Form Variables
[store view] E - -
M [ B I U #|== = = | paragraph - FontFamily | FontSze |-
AaB@mE@mlAatiEEl=E«| | LEJ@m | A-B-
| |5 [ . 5 |—ClE|x < | Q H=|mwwv |3
F PESAET | T @
Hello [name], .
Thanks for contacting us with your comments and guestions. We'll respond to you very soon. Here
are the details you have submitted to us:
[submission_content]
Regards,
Michael i
Path: p y
Attach file uploads to emails [ J ) No
[store view]
Send email after Immediately |
[store view] . :

- Blue Form Builder also allows you to send email naotifications to users who fill the form.
The first thing you need to do is open Form Builder tab and add an email element to your
form. Once the element is added, a popup will show up for you to customize the element.

In “Advanced” tab, turn on the toggle button Send Autoresponder.

23
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E4 Email - [email]

Appearance lcon EEGEERTELEN Design Options

il

Required Field Hidden Field Read-Cnly Field Browser Autccomplete

(“] Yos (1) Mo ()] Mo (Jl Yes

send Autoresponder

(:I Yes

Autoresponder sattings are available under Settings * Email Motifications > Customer

Default value

| [customer.email]

Placehalder

- You can create dynamic content for Email Subject and Email Body by inserting
variables (click the icons highlighted by the red rectangle in the above image and you will

see the drop-down list containing variables). See details here.

- Attach file upload to emails: by enabling this function, you can attach uploaded files to

the notification email sent to customers (in case your form has the file upload field).

- Send email after: set time to send notification emails to customers once a form is

submitted. Note that to enable this function, you have to configure and run cron job on
your website. Cron job is a feature of Magento 2 that allows an activity to auto run at a
scheduled time. In this case, it will automatically send email notifications after a specific

time period you’ve set.

24
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3.3.3 Success Message

This is where you customize the message that customers will see after they submit a form

successfully on your website. The message will look like this:

Hi Michael, thank you for submitting! Here are the details you have submitted to us:
Name: Michael

Email: michael@magezon.com

Phone: 123-456-7890

Message: Excellent Support!

@ Your form has been submitted

You can make success message content more dynamic by inserting variables in its
WYSIWYG editor. Simply choose appropriate variables from a drop-down list (click the
icon in red rectangle that you can see in the below image and the drop-down will show

up). Learn more here.

Show / Hide Editor (EE Insert Form Variables )

Thank you for your subscription.

WG B I U #&c|= = = = | paragraph - FontFamily ~ FontSize '~

A B @G AL |SiE| =8« | | LEF@m|A-w.
o | | | | —CE|%x < | QH= v |3
14 |4 | I

25
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3.3.4 Form Content

Before Form Content Show / Hide Editor
[store view] -

~ Font Family |~ Font Size

W B j@HTmL|£vE'E_,?V

== | Paragraph

MBI U |

¥ aB@Em@m At icsl ==« I

o | , |—QE|% x| QF=|mw |3
! 4| R

Path: p &

After Form Content Show / Hide Editor

[store view]

R

LEE B I U .qs@|§ === | Paragraph = Font Family = Font Size
XpBE@EAGEEI=Ea) oo LESOm A2 -
|— 2 HE|x x| Q He=|mwr|F

|
4 4| S
Path: p )

Here, you can add additional content before and after the main form. This is an example:

26
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w o AL

QUOTE REQUEST

TR Wi

N

CONTACT PRODUCT DETAILS BRANDING SHIPPING / DELIVERY SUBMIT

QUOTE REQUEST for SW201 | Witte Wine + Growler Tote :
Before main form

What's included in my quote?

An official guote provides you guaranteed “ali-in” pricing inciuding shipping costs. Good for 30 calendar days after receipt. Tax excluded 0
First Name % Last Name % Company / Organization

& & b=
Email % Office Phone Mobile Phone

&= (=] o

27
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3.3.5 Customer Groups

Choose which customer groups to apply the form to.

(») Customer Groups

NOT LOGGED IN
General
Wholesale

Retailer

P |

Leave blank to apply to all customer groups.

28
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3.3.6 Search Engine Optimization (SEO)

Where you create SEO-friendly URL, meta title, meta description and meta keywords for

the form page.

URL Key newsletter-signup
Meta Title

Meta Description

Meta Keywords
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3.3.7 Customer Javascript

This tab is designed for developers to add any Javascript code here for advanced

configuration.

(=) Custom Javascript

On Page Load

Before Submit

|awvascript to be executed on page load.

1

Javascript to be executed before form submission.

30
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3.3.8 Advanced

Disable form when it reaches X
submissions

Current submission counter: 4

Redirect on Submit /

Use "/" to stay on the same page after submitting.

Redirect X seconds after form
submit

Submission Prefix

Ex: BFB => BFBO00000001

Layout 1 column =

EXPORT FORM FILE

You can import this form template on any other Magento2 site with the extension installed.

EXPORT SUBMISSIONS (4)

e Disable form when it reaches X submissions: disable the form when its
submissions reach a certain number.

e Redirect on Submit: enter URL of the page to which you want to redirect your
customers after submitting the form.

e Redirect X seconds after form submit: redirect customers to the page you enter
in the above ‘Redirect on Submit’ field after a certain number of seconds after
form submission.

e Submission Prefix: add prefix to the form submission ID for easy management.

e Layout: choose frontend layout for the form.

e Export Form File: export form file so that you can import it into any other Magento
2 sites with the extension installed.

e Export Submissions: export form submissions to CSV files for further use.

31
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3.3.9 Embed

Copy and paste the provided code into WYSIWYG editor of a page/block, into a template

file or a layout file so that you can insert the form anywhere on your website.

& Insert the code below into WYSIWYG editor

{{widget type="BlueFormBuilder\Core\Block\Widget\Form" code="newsletter-
signup")}

¢ Insert the code below into a template file

<?= $this->helper('BlueFormBuilder\Core\Helper\Data')-
>renderForm("newsletter-signup") 7>

& Insert the code below into a layout file

<block class="BlueFormBuilder\Core\Block\Form" name="bfb-form">
<arguments>
<argument name="code" xsi:type="string">newsletter-
signup</argument>
</arguments>
</block>

32
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3.4 Styling

Where you can design your form such as background, border, color, etc.

CSS box
margin
border
padding
aut - - px | -
px | ¥
o I8 15 |
3 _ Border Radius
px | v
3

| | simplify controls

aut

Enable Shadow

(_ | Yes

Width
600px

Ex: 500px, 80%,etc
Border Color

.#e33636

Border Style

Theme Default

Background Color

B #19b4cc

+

Image Url

Background Position

center

Background Style

No Repeat

- CSS Box: consist of margins, borders, padding, and the form content.

+ Content: content of a form. The content is the central part in the CSS box.

+ Padding: space between form content and border of a form.

+ Border: a border that goes around the padding and content. Editing the border in

CSS box means you edit the thickness of the border.

33
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+ Margin: distance between the border of a form and border of other elements next

toit.

- Simplify Controls: tick the checkbox to set the margin, border and padding for all four

sides of the form with the same values.

- Border radius: let you round the corners of the form’s border.
- Enable Shadow: enable to create shadow for a form.

- Width: the width of a form.

- Background Color/ Background Position/ Background Style: choose color/

position/ style for a form background. You can insert an image as the form background.
- Border Color/ Border Style: choose color/ style for form border.

- You can import an image to set as background of a form by adding URL link to Image

URL box or insert from your computer.

34
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3.5 Plugins

In this tab, you will find the plugins that you’ve installed.

(» Conditional Form Fields

CONDITIONS ACTIONS
4 4

ADD NEW LOGIC

? GDPR

Delete submissions X days
later

You can set this to 0 to disable storing form submissions in the
database altogether. You would be replying on emails then. Please note
that this option applies to all submissions, including those collected
before this option was enabled, so this would delete past entries.

35
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3.6 Form Submissions

All submissions of a specific form will be managed in this section where you can easily

view their details.

Y Filters > DefaultView v ﬁ Columns
Actions v
4 records found 20 BBl per page < ‘ 1 ‘0f1 5
CUStomer Customer Email IP Address Created 1 Mailchimp
ame At
(] 00000020  View  Contact Guest 42.119.202,180  Main Apr 25, /',—
Us Website 2018 A é
Main 2:35:54 /
Website AM
Store
Default
Store View
00000016  View  Contact Guest 42.119.202.180  Main Apr 25, S
Us Website 2018 A é
Main 2:12:52 /
Website AM
Store
Default
Store View
] 00000006 View Contact  Guest 87.619.361.210 Main Apr 25, /’;—
Us Website 2018 A é
Main 1:52:44
Website AM
Store
Default
Store View
[ ] 00000001  View  Contact Veronica  roni_cost@example.com 12.120.180.186 Main Mar 26, o
Us Costello Website 2018 ® é
Main 11:33:56 /
Website AM
Store
Default
Store View
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4) Form Elements

Blue Form Builder supports 30+ elements to build Magento 2 forms. After adding element

to the editor, you will see general customizations as follows:

) Contact Us (ID: 1) & Back Delete View Reports “

Form Builder Duplicate element Q
Click here and hold the mouse, then move

the element anywhere you want
% DRAG FORM ELEMENTS

Congact Us ’
Click here to open element settings popup

W= Us : COMMON ELEMENTS (11)
Jos & note and we'll get back to you as quickly as possible.
& MULTIPLE CHOICE ELEMENTS (6)
| Mame*

|| Lcustomerfuliname] LAYOUT ELEMENTS (5)

______________________________________________________________________

Ernail* SECURITY & OTHER (10)
T
[customer.email]

I Delete element

Phone Number the element next to it

What's on your mind?*

After dragging and dropping an element into the editor, a popup with its settings will show
up. Or you can click the settings icon (see in the image above) to open the popup. Or

more simply, just click on the element.

Here are common tabs you will see in almost all elements’ settings popup:
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a) Appearance

& Email - [email-602]

Appearance [ETe]y BE-Yo \VZ 1y TalTe

Design Options

Label Email Label

Email

Label Position Show on Page Load

(:) Yes

Exclude from Email

D o

Above Element

4

Description

B 7 U & |= = = = | FontFamily ~ FontSize ~| A +3® .|

A-w ® | iZ 1S |wm

Path: p

4
WYSIWYG Editor

Tooltip

B 7 U =

Font Family v FontSize v | A %7, | B | = = |wvm

E

Label: Label of element.

Email Label: Label of element in notification email content. Leave blank if you want to use
element label in the Label field in the email.
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Label Position: there are 5 options:
e Above Element
e Bellow Element
e |eft of Element
e Right of Element
e Hidden

Show on Page Load: this function is designed for our Smart Conditional Logic plugin.

If you disable this function, the element will be hidden from the form on frontend.

Exclude from Email: remove the element in the email notifications. When enabling this

function, the field Email Label will disappear.

Description: you can add HTML, Image, etc. using WYSIWYG editor to show the

description for the element. This description will be shown under the input field.

Tooltip: you can add additional information for the element here. This information will be

displayed in the a small box when you hover the cursor over the symbol of tooltip.
Element ID: make sure it is unique and valid according to w3c specifications.
Element Class Attribute: additional classes of element.

Element Name: where you edit name of element variable. See more here.
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b) Ilcon

Show Icon: enable/disable icon.

Icon Color: choose any color from the color pantone.

Icon Position: there are 2 options Left or Right.

Icon search tool: type the input and you will find the exact icon easily, for example:

“heart”.

Appearance Validation  Advanced Design Options

Show Icon Icon Color lcon Position
€ ) v y.#007cbe

lcon

W

heart Q

‘ ‘ Right ‘ v ]

3 options

v © @
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c) Advanced

Appearance Icon Validation [Ee\Elald=lsl

Design Options

Hidden Field

@No

Required Field

() Yes

Default Value

@No

Read-Only Field

Browser Autocomplete

O Yes

[customer.firstname]

Placeholder

Auto Suggest

E

Required Field: make the element required or optional to fill out.
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Hidden Field: \When this function is enabled, the element is invisible on the frontend but
its value is still sent with form submission.
Read-Only Field: customer only can see, can not change or fill out.
Browser Autocomplete: enable this function to allow the browser to predict the value.
When a user starts to type in a field, the browser should display options to fill in the field,
based on earlier typed values.
Placeholder: the text shown inside form fields to show customers what they should fill
out. When customers start filling, the placeholder text will disappear.
Default Value: When you set a default value for an input field, this field will be auto filled
with relevant pre-collected information without customers having to fill it out. For example,
if you set the “Name” field with “lcustomer.fullname]”, then when a logged in customer fill
the form, this field will be auto filled with his/her full name collected from his/her login
process. These default values include:

e Customer: ID, first name, middle name, last name, email, etc.

e Page: URL Key, title.

e Product: ID, name, sku, price, special price, etc.
Auto Suggest: enter suggested values for a field so that when customers start to type in
the field, a list of these suggested values will be displayed for customers to choose and fill

in the field.
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d) Design Options

Appearance Icon Validation Advanced REMESP{Reloll]

CSS box || simplify controls
margin [ Alignment
Left v
border L
padding _Border Color

Border Style

Theme Default v

Background Color

ox | + __ 15
, Background Image
Border Radius L~ +
Image Url
px | ¥ -

Background Position

center

Nearlemuwniimal Coudda

CSS Box: consist of margins, borders, padding, and the field content.
- Content: content of an element. The content is the central part in the CSS box.

- Padding: space between the content and border of an element.
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- Border: a border that goes around the padding and content. Editing the border in

CSS box means you edit the thickness of the border.

- Margin: distance between the border of an element and border of the elements

next to it.

Simplify Controls: tick the checkbox to set the margin, border and padding for all four

sides of an element to the same values.

Border radius: lets you round the corners of an element's border.
Border Color/ Background Color: choose a color from the pantone.
Border Style/ Background Style: choose one from the given options.

You can import an image to set as background of an element by adding URL link to

Image URL box or insert from your computer.
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4.1 Common Elements

Common elements are those that you usually find in a form such as email, file upload,
submit, etc.

4.1.1 Single Line Text

Single Line Text is used for single-line input such as name, address, etc.

L Single Line Text - [name]

Appearance Icon JREIGEIGIIM Advanced Design Options

Min Max Limit By

Characters v

Validation

Text To Appear After Counter

Character(s) left

Show Character Count

@No

E
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Min, Max: insert the number limitation of characters or words.
Limit By: limited the input text by characters or words.

Validation: choose type of content validation here. The chosen validation content will

appear under the input field to remind customers when they enter incorrect information.

Text To Appear After Counter: when a customer is filling a form field, there is a line
under the input field like this “15 Character(s) left”. “Character(s) left” here is the text that

you enter in “Text To Appear After Counter” field.

Show Character Count: enable this function to show how many characters/words left

under the input field.

Here is how the element looks on frontend:

Contact Us

Write Us

Jotusa not-eye'll get back to you as quickly as possible.
Name #
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4.1.2 Paragraph

Paragraph element is used for multi-line input such as comments, reviews, etc.

Row: enter the number of rows for textarea.

91 Paragraph - [message]

Appearance Validation JLGIELIJIM Design Options

Required Field Read-Only Field
Q© v () No
Rows

5

Default Value

Here is how the element looks on frontend:

What's on your mind? *
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4.1.3 Email

Email element is used for email input.

Send Autoresponder: By enabling this function, a notification email will be auto sent to
customers about the form submission. You can customize the email content for customers
by navigating to Settings > Email Notifications > Customer under “Form Builder” tab

of each form.

& Email - [email]

Appearance Icon =Ll Design Options

Required Field Hidden Field Read-Only Field Browser Autocomplete
OYes {i}No {E}No ()Yes

Send Autoresponder

D Yes

Autoresponder settings are available under Settings > Email Notifications > Customer

Default Value

[customer.email] ——

Placeholder

Here is how the element looks on frontend:

Email =
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4 1.4 Date Picker

Date picker element allows users to choose a date from a calendar.

Min Date/ Max date: choose the min and max date for the date picker.

i Date Picker - [date-560]

Appearance Icon [REIGENIIIM Advanced Design Options

Min Date Max Date

Language Format
English v dd/mm/yy v
Days Allowed

| Monday X ” Tuesday X || Wednesday X ” Thursday ><|| Friday ><|| Saturday X

Sunday X v

Show Time

©

Show Hour Min Hour Max Hour Hour Step

@) Yes 0 v 23 v 1 v
Show Minute Min Minute Max Minute Minute Step

@) Yes 0 v 59 v 10 v
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Here is how the element looks on frontend:

Choose a professional Select your dates Contact Details Address

From * To *
13/11/2018 13/11/2018
4 Moy o 018 w b Previous
SUM MON TUE WED THU FRI SAT
2B 29 30 31 1 2 3
4 5 ] 7 8 9 10
1 12 13 14 15 16 17
i B Enter your en
cad |18 |19 (20 |21 [ 22 [ 23 | 24
Ord
25 26 27 28 29 30 i
Ad
Cor
Go Today | | Close
L ] 1
[ ——————————— ]



’))ngezon Blue Form Builder

4.1.5 Time picker

Time picker element allows users to input time entries.

® Time Picker - [time-561]

Appearance JA'ElIEId«JsMM Design Options

Min Hour Max Hour Hour Step

0 v 23 b 1 v
Min Minute Max Minute Minute Step

0 v 59 b 10 v
Hide AM / PM

@No

Default Time

08 v 00 v AM v

Here is how the element looks on frontend:

Time Picker

08 ~ |:] OO0~ | 1| AM ~

4.1.6 File Upload

File upload element allows users to upload files along with their form submission.
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e Limit file quantity in Min/Max Files field

e Limit file size in Min/Max File Size field

e Control file upload type in Allowed Extensions field

& File Upload - [file-248]

Appearance Icon JAEIGENLLEM Advanced Design Options

Allowed Extensions

jpg, jpef, gif, png, pdf

Enter the file extensions users are allowed to upload, separated by a comma. Leave blank to allow all file-
types.

Min Files Max Files
Min File Size(KB) Max File Size(KB)
‘ ’ 1024

Here is how the element looks on frontend:

Attach file
LT b
1 1
I I
| & :
E Drag and drop files or click to select E
: :
o L e e ¥
Max file size: 1024 KB | Allow file types: jpg, jpef, gif, png, pdf

4.1.7 Number

Number element is an element for numeric value input.
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# Number - [number-589]

Appearance [R'ZllEIII Advanced Design Options

Min Max Step

E

Here is how the element looks on frontend:

Mumber of Passengers * - 1

4.1.8 Star Ratings

Stars ratings element allows users to rate your products or services based on stars
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You can choose the number of stars in the Number of Stars field and set values to the
rated star number in the Values field. For example: “1==Bad” means if your customers
rate 1 star, they find that your products or services are bad. What included in the emalil

notifications will be “Bad”, not the number of stars that customers have chosen.

¥ Star Ratings - [starratings-741]

PYeleETIi[«<M Advanced Design Options

Required Field

) N

Number of Stars Default Score Star Hover Color
5 - 5 - |. #Ff5501
Values
1==Bad
==Could be better
==S0 so
==Good
==Excellent!

Here is how the element looks on frontend:
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How would you rate our service? *
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4.1.9 Website

This is where to attach a website link into the form.

% Website - [website-254]

Appearance Icon [RENGEI(GM Advanced Design Options

Min Max Limit By

Characters v

Validation

Please enter a valid URL. For example http://www.example.com or
www.example.com. v

Text To Appear After Counter

Character(s) left

Show Character Count

@No

Here is how the element looks on frontend:

Website *

https:// %
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4.1.10 Single Checkbox

& Single Checkbox - [singlecheckbox-921]

Appearance Design Options
Label Email Label i
Single Checkbox | ‘
Label Position Show on Page Load Exclude from Email
Above Element v (_ | Yes .j_'l ) Mo
Description
B J U &|= = ==/ Fontfamiy - FontSize = | A% gz |
Fath: p y
WYSIWYG Editor
Tooltip
B J U &| == == | FontFamily = FontSie= = | A~ 82| gizis|mm -
1 b

Here is how the element looks on frontend:

¥ | agree to the terms and conditions
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4.1.11 Submit

After customers finish filling the form, they will click this button to submit.

@ Submit - [submit-464]

RYolsl=Ici[d- M Advanced  Design Options

Label

Submit

Show on Page Load

O Yes

Description

B 7 U ac|

i= | ntm
1=

= | Font Family ~ Font Size '|é'32'| =

Path: p 4

WYSIWYG Editor

Here is how the element looks on frontend:
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4.2 Multiple Choice Elements

This type of element enables your web forms to allow Multiple Choice input. There are 5

subtypes of Multiple Choice elements which will meet your need in collecting customers

information.

4.2.1 Select

This element is displayed in the form of a drop-down menu. Customers can only choose 1

options.

Title: a required field you need to fill in.

Value: describe the options.

You can move the options by dragging and dropping.

Defaults: choose the default value for the field.
Shuffle Options: allow shuffling options.

Delete options by clicking the recycle bin icon.

v Select - [select-227]

Appearance [ESIULLIMN Advanced Design Options

Shuffle Options

| No

Option List

Title * Value

# | Tuesday

Default

m)
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Here is how the element looks on frontend:

Select aday *

Wednesday v

Monday
Tuesday
Thursday
Friday

Saturday

sunday

4.2.2 Multiple Select

With multiple select, customers can select more than one option among options shown in

a box.
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O Multiple Select - [multiselect-479]

Appearance Ol (G4 Advanced Design Options

Shuffle Options Options Height(px)

@No

Title * Value Default
i | January (]
| February (] (]
# | March [] f

Here is how the element looks on frontend:

Select months *

4.2.3 Checkbox List

e With checkbox list, all of the options are displayed. You can choose multiple

options by clicking on their checkboxes.
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e By turning on Display Image function, you are enable to add an image to

represent the options in checkbox list.

:= Checkbox List - [checkbox-610]

Appearance [e[iJi-MM Advanced  Design Options

Display Image Options Column

OYes -2

v

Image Width(px)

Shuffle Options

@No

Image Height(px)

|

|

Title * Value

- ’ Afghanistan | ’

i | Albania | ‘

\ W
’: https://enc ‘
- -
i+
’ https://upl ‘

E

Here is how the element looks on frontend:
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Select months *
¥ January

¥ March

W May

E July

Ll September

] November

L) February
L April

& June

O August
1 October

| December

4.2.4 Radio List

With radio list, all of the options are displayed. You can only choose one option by clicking

on its radio button.
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® Radio List - [radio-959]

Appearance [eIJil{iF Advanced Design Options

Display Image Options Column Shuffle Options
@ No 2 v O Yes
Title * Value Default

i | Afghan O [ ]
i | Albanian O i
| Algerian O w
i | American O i
# | Andorran O w
i | Angolan | | | @ ]

Here is how the element looks on frontend:
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Contact Us

Fields with * are required.

What would you like to enguire about? *
) Sales and Leasing
® Service and Maintenance
© Eguipment Rental Solutions
' Integrated Systems
© Technical Support

) General Enquiry

First Name #*

Last Name *

Email Address *

Company *

Fhone #

Fostcode #

State *

Country *
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4.2.5 Choice Matrix

The Choice Matrix requires customers to evaluate one or more row items using a set of

column options.

:22 Choice Matrix - [matrix-611]

Appearance VLI Rows Advanced Design Options

Title *
= r-N
i Column one [ ]
= r-N
iz | Columntwo [ ]
=
i | Columnthree [ ]

+ Add Value o Delete All

Here is how the element looks on frontend:

Please rate the following statements.

Our customer service representatives are:
Strongly Disagree Disagree Neutral Agree Strongly Agree
Well-trained
Courteous
Prompt

Attentive
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4.2.6 Single Slider

A slider is a control that lets the user select from a range of values by moving a thumb

control along a track.

== Single Slider - [singleslider-866]

Appearance LGIELRICM Design Options

Min Max Step Default Value

0 100 1 0

Do not accept min
value

(D) No Modern v |.#007cbe

Skin Slider Color

Here is how the element looks on frontend:

Single Slider

i) @ 100
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4.3 Layout Elements
Layout elements are used to lay out your forms.

4.3.1 Container

Container element allows you to create multi-column forms. Each container is a column

and you can drag & drop other elements into Container element.

o¢ Container - [container-219]

Voo Il Icon  Advanced  Design Options

Label

Container

Label Position Show on Page Load Exclude from Email

() Yes () Yes

Visible

<4

Description

B I U & =

= | FontFamiy - FontSize v | A - .| [ [

Path: p 4

WYSIWYG Editor

68



’))ngezon Blue Form Builder

Here is an example of container in the backend:

Contact Us

Fields with * are required.

AQYB MA@ XRight Blvafn

What would you like to enquire about?* First Name* | [customer firstname]

I Sales and Leas ng
: Last Name* | [customer.lastname]
Service and Maintenance L.

Equipment Rental Sclutions Email Address* | [customer.emaif]
Integrated Systems T N
Company*
! Technical Support )
*
General Enguiry Phone* | |
Postcode* |
State* | - Please Select - .

Country* | us

To add 2 columns, you need to add 2 Container elements and resize them to 72 of the fulll
length (see the above image). To add 3 columns, you need to add 3 Container elements

and resize them to %5 of the full length. The same if you want to add 4, 5, etc. columns.

Now let’s look at the frontend:
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Contact Us

Fialds with * are raguired.

What would you like to enguire about? *

& Zales and Leasing

Service and Maintenance

& Eguipmeant Rental Selutions

Integrated Systems

@ Tachnical Support

General Enguiry

First Namea #

Last Name *

Email Address 4

Company *

Phone *

Postcode *

State = Alabama
Country # us
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4.3.2 Heading

The Heading element can be used to add content headings to the form.
e Customize heading by changing Label.
e 0 types of Heading to choose: H1, H2, H3, H4, H5, HE.

H Heading - [heading-442]

Velo =1l Design Options

Label

Heading

Heading Type

Heading 2 a

Heading 1
Heading 2
Heading 3
Heading 4

Heading 5

Heading 6

Path: p y.

Here is how the element looks on frontend:

Contact Us
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4.3.3 Html

The html element allows you to enter html text.

Content box: is where you enter your html text.

</> Html - [htmI-371]

Appearance [MSgRe (ol

Label

Label Position Show on Page Load Exclude from Email

O Yes O Yes

Above Element

4

Content

B 7 U x| =E == FontFamiy + FontSize v | A +3% | $:

i= [ wm
| =

Path: p y

Here is how the element looks on frontend:

Online Booking Form/

|Tc: reserve seats please complete and submit the booking fo

Full Name *

72



¢))Magezon

Blue Form Builder

4.3.4 Divider

This element allows you to divide your forms into multiple sections. This element comes in

the form of a line with a text in the middle.

+— Divider - [divider-367]

Vejol=Ielil«- M Design Options

Label
Divider
Label Position Show on Page Load Exclude from Email
Above Element v () Yes () Yes
Element ID Element Class Attribute Container Class Attribute
Make sure it is unique and valid Add an extra class to field Add an extra class to field
according to w3c specifications. element wrapper
Element Name
divider-367
Make sure it is unique.

Here is how the element looks on frontend:

Contact Us

Write Us \
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4.3.5 Clear columns

2% Clear Columns - [clearcolumns-629]

Appearance

This element clears the floating content to avoid unexpected appearance.

Element ID Element Class Attribute Container Class Attribute
Make sure it is unique and valid Add an extra class to field Add an extra class to field
according to w3c specifications. element wrapper

Element Name

clearcolumns-629 ’

Make sure it is unique.

Let’s look at the following example to find out how this element is used.

Form Builder =
A
w
MName 28 DRAG FORM ELEMENTS
I | = Go Back
Email T Singie Line Text
| [customer email] =)

9 Paragraph

=

Email

Date Picker

i |

Time Picker

P ©

File Upload
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In the above image, there are 2 elements in 2 different rows. The length of Name element
is ¥2 of the full length. The length of Email element is full length. When you resize Email
element to 12 of the full length, it will automatically move to the row of Email element like

this:

Form Builder (=)

Name Emiail »8 DRAG FORM ELEMENTS

[customer.email] =

= Go Back

I’ Single Line Text
1 Paragraph

= Email

B2 Date Picker

@ Time Picker

That’s because after being resized, the length of Email element fits the space next to
Name element. You can not move it to the next row unless you resize it to the length that

is longer than the length of the space next to Name element.

Now the case is that you still want to keep the length of Email element to be %2 of the full
length and at the same time move it to the next row. So how can you do that? It's time to
use Clear Column. Drag this element between Name element and Email element. Then

Email element will auto move to the next row, like this:
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Form Builder # =)

2¢ DRAG FORM ELEMENTS

= Go Back

_________________________________________________ E o8 Continer

Email
H Heading
[customer.email] E4 _
' <> Htmi
Clear Column ~ Divider

o8 Cear Columns

You can not see Clear Column in the backend as well as on the frontend. And on

frontend, Name and Email elements are still close to each other like this:

Home » Contact Us Form

Name

Email

76




’))ngezon Blue Form Builder

4.4 Security & Other Elements

This kind of element includes those for security and other elements.

4.4.1 Magento 2 Captcha

By default, Magento 2 store offers you with Captcha to add to the form you want.
However, in order to enable Captcha, it takes a lot of time as you have to follow many
steps. So we make this more time-saving by configuring it into Magento 2 Captcha

element.

+= Magento2 Captcha - [magento2-captcha-922]

Appearance [BIS]{aR0]sldle]gl

Magento2 Captcha

Label Position Show on Page Load Exclude from Email

Above Element v | () Yes () Yes

Description

B 7 U #c|= = = = | FontFamily ~ FontSize -|é-a'_’.7-| 8 | i = |wm

Path: p Yy

WYSIWYG Editor

Tooltip

B 7 U #c|====|rfontfamly + FontSize |+ | A -3 .| ® | S = |om
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Here is how the element looks on frontend:

Please tﬂE’[he Ietters_anti numbers below

Reload captcha
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4.4.2 ReCaptcha

ReCaptcha is a Google service that helps you prevent spam submissions
e reCaptcha Type:
e |mage
e Audio
e reCaptcha Language:
e Various languages to choose
e reCaptcha Theme:
e Light/Dark color scheme
e reCaptcha Size:
e Normal

e Compact

</> ReCaptcha - [recaptcha-832]

Appearance QEUGIZElICIJM Design Options

reCaptcha Type reCaptcha Language

Image v English (US) v
reCaptcha Theme reCaptcha Size

Light Color Scheme v Normal v
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Here is how the element looks on frontend:

Are you a robot?

I'm not a robot
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4.4.3 Image

Image elements allows you to insert images into your forms.
e Click Upload file or insert Image URL link to add images.
e Adjust image size with Width and Height fields.

a] Image - [image-705]

Appearance Design Options

Upload File

Image Url
Alternative Text Title Tag
Width(px) Height(px)
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Here is how the element looks on frontend:

Image

Why Use Mangento?

access muillple sltes on
re 'atrmmrls 'SII‘II',]lE platform

wish-list . m . multiple
language

discounts a. murllp le
caupons -currl: ncies

82



’))ngezon Blue Form Builder

4.4.4 Subscribe

- By ticking the checkbox of Subscribe element, your customers agree to receive

newsletters from your website.

- Add field value to the Newsletter List: when filling the form, if your customers tick the
subscribe checkbox to agree to receive newsletters from your website, then the
newsletters will be sent to them through the field value you have chosen. You can add

multiple field values but remember that the these values must be email addresses

</> Subscribe - [subscribe-546]

Appearance LGIZRIGI Design Options

V| Checked by default

Add field value to the Newsletter List

(field) v

Here is how the element looks on frontend:

Subscribe

[#| Subscribe to our newsletter
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4.4.5 Currency

Currency element is used for currency input.

$ Currency - [currency-914]

Appearance Icon [LGIZElld-l Design Options

Required Field Hidden Field Read-Only Field Browser Autocomplete
(D No ) No e @)

Default Value

Placeholder

0.00

Here is how the element looks on frontend:

Currency *

0.00 $
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4.4.6 Google Map

Allow you to insert Google Maps with your company’s locations into your form.
Advanced tab:
e \When you fill the Latitude and Longitude fields, your company’s location will be
identified on Google Maps.
e You can find the latitude and longitude of your company’s location by clicking Get
Latitude and Longitude, then typing the address into a field.
e Width and Height fields specifies the width and height of Google Maps.
e Zoom field specifies the zoom level for the map.
e Type field specifies the map type you want to display. There are 4 types including:
Roadmap, Satellite, Hybrid and Terrain.

@ Google Map - [googlemap-109]

Appearance LGVELICMN Markers Design Options

Get Latitude and Longitude
Latitude Longitude
| 21.018670 | 105.816796
Width Height
| 100% | 400
Zoom Type
| 16 | - - Roadmap =
Disable UI Scrollwheel Draggable
(D) o © v © v
Disable Google Map user interface If false, disable scrollwheel If false, prevent the map from
elements zooming on the map being dragged.
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Marker tab: allow you to show various locations (if your company has offices in different

locations) on Google Maps. You can insert an image used as an icon for each location on

Google Maps. You can also add some information for each location in “Infowindow” field.

Q@ Google Map - [googlemap-109]

Appearance  Advanced [RVYEICGICIM Design Options

Icon Latitude * Longitude * Infowindow
, ’ 21.0277644 | ’ 105.834159799999 Ha Noi ﬁ
v+
https://ww
? ‘ 1.2877936 103.866555100000 Singapore i‘
Marina Bay
Sands
T+
https://ww
, ‘ 51.5073509 | ‘ -0.1277582999999¢ | London i‘
=N L ]
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Here is how the element looks on frontend:

Contact Us

k3

LLiF]

e =
v =
r=

Map  Satellite 14 wharf Rd Hoxton, London N1 7TRWUK  » w4

B oy -
a : \ £ Hackney City Farr
o a _
The British Library Q : I Y ,'-.rscmna Miro & gL
o i
b = % ’q-ﬁj? <
.n- ° g e . ‘e The Book Ciub
" oAl
e & e Great Ormond 4 L
iﬁ Db v @ Barbican Centr =
it = | B =
The British Museum @ e o = A
EBONE E - =
a [l
o 9 Gurll:lhaﬂo 8 B hi
selfridges = =
& Temple Church @ § C
: CITY OF
WFAIR o CDULNT GARDEN - LONDON

adern}' of Arts L I?d Q : + &
ondon
™ BFI IMAX P
Q The shard @ Q) e«
G @I :uh Big Ben, 9 London Aguarium nﬂguthwark
h...a':':?- _.g ue_ Map data ©2018 Google Terms ofUse Report a map emor

- [ N R L T

4.4.7 Toggle

Toggle is button that is pressed to turn a feature on and then off.


https://dictionary.cambridge.org/vi/dictionary/english/pressed
https://dictionary.cambridge.org/vi/dictionary/english/turn
https://dictionary.cambridge.org/vi/dictionary/english/feature

’))ngezon Blue Form Builder

© Toogle - [toogle-946]

Appearance [LG\=lld-sl8 Design Options

Checked by default

@) ves |.#007dbd

Checked State Label Unchecked State Label

Yes No

E

Here is how the element looks on frontend:

Receive newsletter

(:} Yes

4.4.8 Phone

This is the field where customers enter their phone numbers.
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Define characters or words limitation.

Select one from Validation, recommend choosing the one like the below image.

Customize text to appear after counter.

Enable/Disable Character Count.

& Phone - [phone-362]

Appearance Icon JREIGENE Advanced Design Options

Min Max Limit By
Characters v
Validation
Please enter a valid phone number. For example (123) 456-7890 or 123-456-7890. v

Text To Appear After Counter

Character(s) left

Show Character Count

@No

Here is how the element looks on frontend:

Phone *
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5. Multi-page form
To start building multi-page form, in the Form Builder tab, turn on the toggle button

“Enable Multiple Page”:

Form Builder / Click here to customize a page @
£ €5
LG DTN ) =T E | Select your dates Contact Details F.ddres@ e
Choose your profess * COMMOMN ELEMENTS (11)
£ et O David MULTIPLE CHOICE ELEMENTS (6)

) Joe L John

Duplicate the page

LAYOUT ELEMENTS (5)

SECURITY & OTHER {10}

+ ADD MEW PAGE

Turn on to start building multi-page form

Enable Multiple Page

- You can add as many pages as you want. Drag n drop elements in each page as normal.

You can also rearrange pages by dragging and dropping.

- After clicking the settings icon (see in the above image), a popup will show up with 4

tabs:

e Appearance
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<> Page - [page-159]

LhhISIE ol [con Advanced  Design Options

Label Email Label

| Choose & professional ‘ ‘

Label Position Show on Page Load Exclude from Email
| visible | - ‘ g v (1) Ne

Description

B I Oa|====romremiy [ rouse [ | A~ =S |m

Path: p

WSIWYG Editor

Element ID Element Class Attribute Container Class Attribute

Make sure it is unique and valid Add an extra class o field Add an extra class o fisld
according to w3c specifications. alement Wrapper

Element Mame

page-159

Make sure it is unigue. -

4 L3

Basically, this is similar to part a) Appearance. Just pay attention to the followings:

+ Label: title of the page
+ Label Position: include 2 options:

Visible: customers can see the page label on frontend.

Hidden: customers can’t see the page label on frontend.
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e |con:

</> Page - [page-159]

Appearance GGl Advanced Design Options

Show lcon Icon Color Icon Position

(:D Mo ! #007che | | Right | = ‘
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e Advanced

<[> Page - [page-159]

Appearance  lcon EEWTELICEE Design Optons

TopBar Color TopBar Backgraund Color =

‘ |-f\' e
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e Design Options:

See more here.

<[> Page - [page-159]

Appearance  lcon Advanced [ERSERaR syl

..................................................

[ e [l | | Alignment
B e B - [ -
padding | Border Color
- | #oo7eed
L= 11C- I e AL I - I~ orser cotor ontiover

Theme Default -

. Border Style
B |

e e e H Bac@_uund Cﬂlﬂr

.........................

D Border Radius |:|
1 1 -

Delete Save

6. Variables

You can insert variables in email content and success message. Then in the emalil
notifications and success message that are sent to admins and customers, these variables

will be replaced with relevant submitted data.
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When customizing email notifications and success message, if you see the icon in the red

circle (below image), click it and a drop-down menu containing variables will show up:

Email Body Show / Hide Editor nsert Form Variables
[store view] .

Search for predefined variables

| A v 382 -
2 = pee _—

Fields wWhat would you like to enguire about? [type] o
Form First Name [firstname]

Add your message [message]
Submission

Last Name [lastname]
Other Email Address [email]

Company [company]
Phone [phone]
Postcode [postcode]
State [state]

Country [country] i

As you can see in the above image, there are 4 types of variables:

- Fields: This kind of variables is auto created based on the form fields existing in your
form. For example, your contact form has Company field, so the variable for this form field
is [company] (see the above image). The variables of this kind will be different among forms

depending on the fields in each form.

- Form: include variables for form 1D, name, URL and submission count. These variables

are the same for every form.
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[store view]

Email Body Show / Hide Editor | = Insert Form Variables

Fields

Form

Submission

Other

Search for predefined variables

ID [form_id]
Name [form_name]
Url [form_url]

Submission Count [submission_count]

- Submission: include variables related to form submission. These variables are the same

for every form.

[store view]

Email Body Show / Hide Editor | := Insert Form Variables

Fields

Form

Submission

Other

Search for predefined variables

ID [submission_id]
Date [submission_date]
Content [submission_content]

From Page [submit_from_page]

- Other: include variable for visitor IP.
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Email Body

[store view]

Show / Hide Editor | *= Insert Form Variables

Search for predefined variables

Fields Visitor IP [visitor_ip]
Form
Submission

Other

You can also change variable names for form fields in case you don’t want to use default

ones. To do this, open Form Builder tab, click on wanted form field to open its settings

popup, like this:
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I Single Line Text - [company]

ELLEEIER W [con  Validation Advanced  De ‘on Options

WYSIWYG Editor -

Tooltip

B F U =

il

= | FontFamily = FontSize = | A~ 87| EliZiZ|mm

Fath: p

WYSIWYG Editor

Element |D Element Class Attribute Container Class Attribute

Make sure it is unique and Add an extra class to field Add an extra class to field
according to w3c specific element wrapper
Element Mame
company
Make sure it is unique. .

Delete Save

On top of the popup, you can see the variable for a form field next to element name. For

example, in the above image, you can see variable [company] for Company form field

next to “Single Line Text”.

At the bottom of the popup, there is a field named “Element Name”. In this field is the
name of variable. So if you want to change variable name, just type here. For instance, we

want to change [company] variable into [company 1]. So we type company 1 in the

98



¢))Magezon

Blue Form Builder

“Element Name” field. The variable in the drop-down list and on top of the popup will

change accordingly:

On top of the popup:

I Single Line Text - [company 1]

ELRLEIEh - [con Validation  Advanceo

WYSIWYG Editor

Tooltip

Font Family = Font Size

Path: p

WYSIWYG Editor

Element ID Element Class Attribute

The variable name here will
change accordingly

A%

Design Options

HTmL

Container Class Attribute

Add an extra class to field
element

Make sure it is unique and valid
according to w3c specifications.

Element Name

Change variable name here

Add an extra class to field
wrapper

company 1

|
Make sure it is unique.

And here is the variable in the drop-down list:

99



¢))Magezon

Blu

e Form Builder

Email Body

[store view]

Show f Hide Editor

|
I = Insert Form Variables

Search for predefined variables

Fields What would you like to enquire about? [type]
Form First Name [firstname 1]
Add your message [message]
Submission
Last Name [lastname]
Other Email Address [email]
Company [company 1]
Phone [phone]

Postcode [postcode]

State [state]

4

Let’s look at this example. Here is the email body for customers with variables:

Email Body

[store view]

Show / Hide Editor

= Insert Form Variables

VB I UM E
b EET N T
= | [EmERE I

Fegards,

Michael

Path: p

= El Paragraph |- Fon

“|9

| | — 2| x. x* | QH=|mmn |53

t Family = Font Size -

| .‘Lﬁy[@mmlﬁvgv
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Here is the email body that customers will receive:

Hello Roni,

We have received your submission. Here are the details you have submitted to us:

Hagards,

Michael
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V) Manage Submissions

W2 | o Form Customer Name | Customer Email IP Address Store View Status Created At Action
[ 00000005  Customer Satisfaction Survey Guest 98.182.610.410 Main Website [UNREAD Mar 26, 2018 11:37:43 Select v
Main Website Store AM

Default Store View

00000004  Contact Us 3 Guest 51.151.240.391  Main Website Mar 26, 2018 11:36:40 Select v
Main Website Store AM
Default Store View

00000003  Book an Appointment Guest 64.174.150.280  Main Website [UNREAD| Mar 26,2018 11:35:47 Select v
Main Website Store AM
Default Store View

00000002  Delivery Feedback Guest 86.101.103.758  Main Website Mar 26, 2018 11:35:21 Select v
Main Website Store AM
Default Store View

00000001  Contact Us Veronica Costello roni_cost@example.com 12.120.180.186 Main Website READ Mar 26, 2018 11:33:56 Select v
Main Website Store AM
Default Store View

To view all submissions, click Content > Blue Form Builder > Form Submissions.
You can find all form submissions in a table with related details such as ID, submitted form
name, customer name, customer email, etc. In the Action column, when clicking View,

you can view a form submission with more information as follows:

Submission Data Customer Notification Admin Notification More Informations
Name Veronica Costello
Email roni_cost@example.com
Phone Number 123-456-7890
What's on your mind? Good Extension
; magento2-banner.png (124.36 KB)
ket blueformbuilder.png (69.59 KB)

e Submission data: data in the submission.
e Admin Notification: the email notification sent to admin.
e Customer Notification: the email notification sent to customers.

e More informations: such as form name, customer name, email, referer, etc.

102



¢))Magezon

Blue Form Builder

V) Form Widget

You can use form widget to embed form anywhere on your website. To add a new widget,

first go to Content > Elements > Widget. On the upper corner of the screen, click ADD

WIDGET.

ecords found

i
Add Mew Form

=]
Manage Forms

Menu
REpixts Menu
Form Submissions &2 Left Menu

w Laft Menu

Settings
ategory Content

ategony Content

10 Men Category Content

M5 Static Block

CMS Static Block

M5 Static Block

KIS Static Block

M5 Static Block

WS Static Block

CMS Static Block

KIS Static Block

CMS Static Block

M5 Static Block

Magznto Luma
Magsnto Luma
Magento Luma
Magento Luma
Magznto Luma
Magento Luma
Magento Luma
Magento Luma
Magento Luma

Magento Luma

L demo +

3

Add Widget

Sort Order

Then you will go to this page:
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Widgets
WIDGET _
Settings
Sethngs . Type + |BlueFormEBuilder Form v
Design Theme + |Magento Luma r
Continue

- In Type field, select “BlueFormBuilder Form”.
- In Design Theme, choose “Magento Luma”.

- Click Continue to continue. You will then go to the page with 2 sections: Storefront

Properties and Widget Options:

a. Storefront Properties
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WIDGET )
Storefront Properties

Storefront Properties Type
7

. Design
Widget Options Package/Theme

Widget Title + | Contact Us

e mjit;:i « | All Store Views e
Main Website
Main Website Store
Default Store View
|
Sort Order

Sort Order of widget instances in the same container

Layout Updates

Add Layout Update

e Widget Title: enter title of the widget

e Assign to Store Views: choose store views to add widget.

e Sort Order: enter a number here. If you add more than 1 widgets in the same
positions, the widget with smaller number will come first.

e Layout Updates: choose position to add widget by clicking Add Layout Update:
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- Please Select —-
Categories
Anchor Categories
Mon-Anchor Categories
Products
All Product Types
Simple Product
Virtual Product I -
Sort ol Bundle Product |
Downloadable Product
Configurable Product
Grouped Product
Generic Pages

A

s in the same container

Delete Layout

Layout Upd ea
Specified Page
Page Layouts
Display on |-- Please Select — =

| Add Layout Update |

Choose where to add widget from a drop-down list in Display on field.

For example, if you choose All Pages, then you will see this:

Layout Updates

Display on | All Pages v |

Container Template

: Page Foater Please Select Container First

Add Layout Update

Container: choose position on a page to add widget.

Click Add Layout Update to add new layout update.
b. Widget Options
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Widget Options

Fortiv i Contact Us4

Display Type SlideInForm  »

Width(px) | 500px ‘

Button Text | Contact Us ‘

Button Align

D‘%:!
=
=
-

Show Popup Automatically Yes A

Show after X seconds | 15 ‘

After how many seconds popup should show again.

Cookie lifetime in X seconds | 1800 ‘

After how many seconds popup should show again
Sminutes: 200

0minutes: 1800

Thour: 3600

Shours: 10800

Bhours: 21600

12hours: 43200

2dhouwrs: 86400

Custom Class

Button Color

Button Color on Hover

Background Color

Background Color on Hover

Button Font Size(px) | 16puc ‘

This is where you customize the form that you want to apply widget to.
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e Form: click Select Form to select wanted form.

e Display Type: choose the form type with 4 options: inline form, popup form, slide
in form and link form.

e Width: the width of the form.

e Button Text: the text inside the button (for popup form and slide in form) or the link
text (for link form).

e Button Align (only appear when you choose popup or slide in form): position of the
form button (4 options including Left, Bottom Left, Right, Bottom Right).

e Show Popup Automatically: If you turn on this button, the form will automatically
pop up when customers open the page containing the form.

e Show after X seconds: after how many seconds the form will auto pop up.

e Cookie lifetime in X seconds: after how many seconds the form pops up again.

e Custom Class: this is for those who know coding to customize the form with
advanced features.

e Button Color: color of the text inside the button (for popup and slide in form) / the
link text (you have to enter color code here).

e Button Color on Hover: color of the text inside the button (for popup and slide in
form) / the link text when users hover the mouse over (you have to enter color code
here).

e Background Color on Hover: color of the button background (for popup and
slide in form) / link text background (you have to enter color code here).

e Background Color on Hover: color of the button background (for popup and
slide in form) / link text background when users hover the mouse over (you have to
enter color code here).

e Button Font Size (px): font size of the text inside the button (for popup and slide in
form) / the link text.

Here are examples of form widget on frontend:
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Hot Sellers

Here is what ' s trending on Luma right now

LIFELONG 0w
FITMESS

on Backpack Push It Messenger Bag LifeLong Fitness [V Hero Hoodie

B 545.00 £14.00 Az low a5 $54.00
ai: +r ¥ - e Add to Cart v .I Add to Cart ¥ .Ih
o add your review 3 reviews add your review

¥ .h AddtoCart [ ]

£* Subscribe & get $10

|
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VIl) Frontend Examples

1) Book An Appointment

Book an Appointment

We will get back to you asap

Your Name* a
Your Email * =
Phone® G
Date of Booking*
Number of People*® s

Are you a robot?

™

reCAPTCHA
Privacy - Terms

I'm not a robot
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2) Booking Multiple Page

I Choose a professional Select your dates Contact Details Address

Choose your professional *
~ Michael ~ David

Joe John

Next
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3) Contact Us

Contact Us

Write Us

Jot us a note and we'll get back to you as quickly as possible.

Name*

Email*

Phone Number

What's on your mind?*

Attach file

R S A S T R S SRR S S S SRR SR R N SR A S e R R S S R S R AR S R S S L S S S R A
[} ]
I ]
1 1
l & I
i Drag and drop files or click to select :
: :
1 1
[ e e e e e e e e e e e e L e -1

Max file size: 1024 KB | Allow file types: jpg, jpef, gif, png, pdf

Are you a robot?

I'm not a robot Pl
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4) Contact Us2

Contact Us

Name*
Email*

Issue Type*

Support v

Comments*

Are you a robot?

™

reCAPTCHA

Privacy - Terms

I'm not a robot
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5) Contact Us3

Contact Us
Fields with * are required.
What would you like to enquire about?* First Name™*
Sale and Leasing
Last Name#
Service and Maintenance
Equipment Rental Solutions Email Address*
Integrated Systems
*
General Enquiry Compmy
Phone*
Postcode *
State* New York v
Country* us

Add your message*

A

100 of 100 Character(s) left

Are you a robot?

I'm not a robot

In submitting this information you acknowledge that you have read and agree with
our Terms and Conditions and Privacy Policy.
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6) Contact Us - Google Maps
Contact Us

Mame * Email *

Phone Number Department *

- Please Select -

What's on your mind? *

Are you a robot?
™

a

I'm not a robot
PECHPTCHA

Prascy - Terma
Submit

- o o
a o
3 ra
Map  Satellite | 15wharf Rd Haxion, Landon N1 FRWUK  * L
£ \ 5 Hackney Gy Farr
i 4 . Q
The British Library 9 :’ AS0T Victoria Miro | b
# N
E - {ﬁf o
el & CLERKENWELL s W Ti
-8 ‘o % Great Oomond z
* Street Hospital ﬁl’ " C =5
b
The British Musaumy @ Lintalng inn = - A &
EBOMNE = = =
& Q s Guildhall € ® ﬂQ\ hi
selfridges * - W
il Ternple Church @ - s €
CITY OF
COVENT GARDEMN - LONDON

WFAIR Q |
aﬁem}o Arts QI + f
London Qumm;\x The Shard G Q?PI'
e [}

< qu Ben, '@Jndc Aguariurm ‘;mnhwﬂ-rk
hGO gle T Al T Mapmlae]maw Termsof Use  Report o map ermor
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7) Customer Satisfaction Survey

Customer Satisfaction Survey

What product did you purchase or service did you use?*

How satisfied were you with the product or service?*

Very Unsatisfied Unsatisfied Neutral Satisfied Very Satisfied
Would you use our product or service in the future?*

Definitely not Probably not Not sure Probably Definitely
Would you recommend our product or service?*

Definitely not Probably not Not sure Probably Definitely
How long have you used our product or service?*

Lessthen a 1-6 months 1-3years Over 3 years Never used
month

How often do you use our product or service?™

Once a week 2- 3 times a month Once a month

What aspect of our product or service were you most satisfied by?*
Quality
Price
Purchase experience
Installation or first use experience
Usage experience

Customer service

Repeat purchase experience

If applied, what do you like about the product or service?*

What aspect of our product or service were you most disappointed by?*

Quality

Price

Purchase experience

Installation or first use experience
Usage experience

Customer service

Repeat purchase experience

No disappeintment

Are you a robot?

I'm not a robot

Less than once a
month
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8) Customer Service Survey

Customer Service Survey

Thank you for giving us the opportunity to serve you better. Please take a few minutes to tell us about the customer service you've recently received.

Date
20/03/2018 ]

First Name* Last Name*

When did you come into contact with a customer service representative?*
Pre-purchase
During purchase

Post-purchase

If you contacted customer service, have all issues been resolved to your complete satisfaction?*
YYes, by the company or its representatives.
Yes, by me or someone outside the company.
No, the problem was not resolved.

Please rate the following statements.

Our customer service representatives are:*

Strongly Disagree Disagree Neutral Agree

Well-trained
Courteous
Prompt
Attentive
Responsive
Knowledgeable
Professional

Well-supervised

Additional comments

Are you a robot?

I'm not a robot
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9) Delivery Feedback

Delivery Feedback

Thanks for ordering with us. Please tell us about your experience.

Name¥* Email*

Where are you?

Street Address

Address Line 2

City State/Region/Province
Afghanistan b4
Postal / Zip Code Country

Who delivered your parcel*

Was your parcel delivered in good condition?*
Yes
Partly
No

Are you satisfied with our delivery system?*
Yes
Partly

No

How would you rate our service?*
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10) Online Booking Form

Online Booking Form

To reserve seats please complete and submit the booking form.

Full Name*

Email* =
Phone*® %
Departure Date/Time*
Return Date/Time*

Pickup Address*

Destination Address™

Journey Type* - Please Select -- v

Number of Passengers® - 1

Additional Message

Are you a robot?

I'm not a robot
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11) Newsletter Signup

Newsletter Signup

Subscribe to receive news, updates, free stuff and new
releases!

Name Email (%]
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VIl) Support

If you have any questions or need any support, feel free to contact us via following ways.
We will get back to you within 24 hours since you submit your support request.

e Fill out Contact Us form and submit to us.

e Email us at support@magezon.com.

e Submit a ticket.

e Contact us through Skype: support@magezon.com.

e Contact us on live chat: support@magezon.com.
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