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I) Introduction 

Delete Orders for Magento 2​ ​helps extend Magento 2 default order management 

functionality by allowing admins to delete unwanted orders permanently. Accordingly, all 

related order data including invoices, shipments and credit memos will be automatically 

removed. 

● Delete orders and all related data 

● Manage deleted orders 

● Assign order deleting permission to specific admin users 
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II) Where to Find Extension 

After installing the extension, navigate to ​Stores > Settings > Configuration​: 

 

In the left panel, span ​Magezon Extensions​ and click ​Delete Orders​. In the ​General 

section on the right-hand side, you can choose Yes/No from ​Enable​ drop-down to 

enable/disable the extension: 
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III) Delete Order(s) from Order Grid Page  

- Go to ​Sales > Operations > Orders​ and you’ll see a grid containing all orders: 

 

- Tick the checkbox of the order(s) you want to delete: 
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- Then choose the action ​Delete ​from the ​Actions ​drop-down list above the grid: 

 

- After that, a popup of action confirmation will be displayed. Click ​OK​ to delete the 

order(s) permanently: 
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IV) Delete Individual Order​ ​from Order View Page 

- When you open an order view page, click ​Delete​ on the top bar to delete this order: 

 

- After you click the ​Delete​ option, a popup of action confirmation will be displayed. Click 

OK​ and the order will be removed: 
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NOTE​:  

- Once you delete an order, it will be removed permanently from your database and can’t 

be restored.  

- When an order is deleted, all related data such as invoices, shipments and credit memos 

will be removed too.  
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V) Manage Deleted Orders 

- Navigate to ​Sales > Delete Orders > Delete Logs​… 

 

...where you can find a grid containing all deleted orders and related information such as 

Id​, ​Order Id​, ​Admin User ​(who deleted the order) and the date when the order is 

removed. 

- You can export this report to CSV or Excel XML file: 
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- Also, you can remove deleted orders from the grid by ticking the checkbox(es), then 

clicking the ​Delete​ option in ​Actions​ drop-down list: 
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- After you click the ​Delete​ option, a popup of action confirmation will appear. Click ​OK​ to 

finish: 
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VI) Assign Order Deleting Permission to Specific 

Admin Users 

- Go to ​System > Permissions > User Roles​… 

 

 

… where you can find all user roles in a grid:  
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- Click on the user role whose order deleting permission you want to modify. On the page 

you’re navigated to, open the ​Role Resources​ tab in ​Role Information​ panel: 

 

 

- In the right section, there are 3 options related to order deleting functionality:  
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● DeleteAction​: if you tick the checkbox, then the user is given permission to ​delete 

orders from the order list page​ and ​delete an individual order from the order view 

page​.  

● DeleteOrder Logs​: if you tick the checkbox, then the user is given permission to 

delete ​order logs in logs page​.  

● Magezon Delete Orders​: if you tick the checkbox, then the user is given 

permission to enable/disable the extension in the ​Configuration page​.  
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VII) Support 

If you have any questions or need any support, feel free to contact us by following ways. 

We will get back to you within 24 hours since you submit your support request. 

● Submit ​contact form​. 

● Email us at ​support@magezon.com​. 

● Submit a​ ​ticket​. 

● Contact us through ​Skype​: support@magezon.com. 

● Contact us via live chat on our website: magezon.com​. 
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