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) Introduction

FAQ Extension for Magento 2 is a powerful tool for store owners to create informative
and SEO-friendly FAQ pages. It allows customers to search and get the answers on the
Knowledge base and FAQ lists. Through it, your online store can increase user

experience and satisfaction.

Create FAQ pages

Search questions instantly by using keywords
Create and divide questions into categories & tags
Question helpfulness rating

Show FAQs tab on product detail page
SEO-friendly FAQ pages

Allow customers to submit their questions

Fully responsive design

Other stunning features

100% compatible with: Magezon Page Builder and Single Product Page Builder
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ll) Configuration

After installing the extension, navigate to Stores > Settings > Configuration.
On the left panel, span MAGEZON EXTENSIONS and choose FAQ.

The interface will look like below:

Configuration A cero v
Scope: Default Config + e
() MAGEZON EXTENSIONS ~ General Settings ©
FAQ Style Optional ©

FAQ HomePage ©
Question Page ©
Tag Page ©
Search Page ©
Product Page ©
Permalink Settings ©
XML Sitemap ©
Category Top Navigation ©
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FAQ

1. General Settings

In this tab, you can view the Current Version of the extension and customize General

Settings for the FAQ pages.

General Settings

Current Version
[store view]

Enable FAQ

[store view]

Limit Character
[store view]

Terms & Conditions
[store view]

Main Color
[store view]

Banner Image
[store view]

Loading lcon
[store view]

1.0.0

‘VES T‘

‘ 200 ‘

Limit character in category page, tag page and result page

Terms & Conditions

{ wes88e27 ‘

Choose File | No file chosen

[ ] Delete Image
Allowed file types: Jpg, jpeg, gif, png, svg

Choose File | Mo file chosen

[ | Delete Image
Allowed file types: jpg, jpeg, gif, png, svg

Enable FAQ: Choose Yes/No to enable/disable the extension.
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e Limit Character: Limit the maximum character for a short answer on FAQ
Category page. If you leave this field blank, the maximum character is 225. A
“Read more” link will display to allow visitors to view full details on a question
detail page.

e Terms & Conditions: Add the terms & conditions link of your website to this
field.

e Main Color: The color you choose in this section will be the main color of the
FAQ pages in the frontend. If you leave it blank, the default main color will be set

like the image below:

FAQs

Search our questions below

Search questions here...

Main Color Default

Categories _\

™ SEQg, ~

Whatapp

© ABOUT FORWARDING LIMITS
COVID-19

© How does your UK click & collect service work?
Delivery

@ Which is better, SEO or PPC?
Orders

@ Which is better, SEO or SEM?

e GGG © Lnks and link bullding

Product & Stock @ Wwhy can't|find an item that I've seen advertised?

Account @ How can I find out if you'll be getting in more stock of a product | want?
Se||ing and Bi"ing @ canlamend my order once it has been placed?

[ ]
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e Banner Image: Choose the image background for the banner of the FAQ
pages.

e Loading Icon: Choose an icon that will display when you search in the search
box and click the like/dislike icon on the Question detail page. If you leave it

blank, the default loading icon will be set like the image below:

: Backend
Loading Icon - Gogse File | No fi chosen

Allowed file types: pg, jpeg, gif, png, svg

Was this helpful?

Frontend te®

( 97 % of other peopltxmk it was helpful
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FAQ

Try the following settings and see the result in the frontend:

Home » Faq

Categories
Whatapp
CoVvID-19
Delivery

Orders

Product & Stock

Account

SEO

Tags list

Return & Refund

Main Color

Selling and Billing

| e ||

1stApr |

| 20thMarch || 1stjune

FAQs

Search our questions below

Search questions here...

Banner Image

%

SEO

@ ABOUT FORWARDING LIMITS

© How does your UK click & collect service work?

@ Which is better, SEO or PPC?

@ which is better, SEO or SEM?

@ Links and link building

© Why can't| find an item that I've seen advertised?

© How can | find out if you'll be getting in more stock of a product | want?

@ Can | amend my order once it has been placed?

Whatapp;,

W

@ CcoviD-19;,,
& Deliveryg,

(7] Orders,

Home 2> Fag

Search Result

FAQs

Search our questions below

whatw

Loading Icon
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Home » Fag » SEO

FAQs

Search our questions below

Search questions here...

™ SFO
— Short Answer
categenes ABOUT FORWARDING LIMITS -
Whatapp When you forward a message, you can choose to share it with up to five chats at one time. However, when a
message is forwarded through a chain of five or more chats, meaning it’s at least five...
CoviD-19
—— Read More Link
Delivery
Orders How does your UK click & collect service work? -

We wark with click and collect service HubBox, sa you can collect an order from a chosen pick up paint.
Return & Refund How does it work? (HubBox pickup point) At checkout,...

Product & Stock
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2. Email Settings

Email Settings

Co nta_.c_.f;’.r\;larzw.g Solomon

CW?__EE_ Emf_'_l ndh.duyhoa.97@gmail.com

Receive email ever customer submit guestion

New Submit Question Tﬁ??l‘i[ﬁ New Submit Question (Default) 4

Send to admin when new question is submited

Question Answered T.i??"itﬁ Question Answered (Default) v

Send to user when his question is answered

e Contact Name: Enter the name that the admin wants to use to contact visitors.

e Contact Email: Enter the email address of the admin in this field. The admin will
receive the notification when a new question is submitted.

e New Submit Question Template: Select a template for admin emalil
notification in this field. It means that when a question is submitted, the admin
will receive an email notification with the content is displayed as the selected
template.

e Question Answered Template: Select a template for user email notification in
this field. When the user’s question is answered, they will receive an email
notification with the content is displayed as the selected template.

> NOTE:

- Ifyou don’t want to use default templates, follow this path to create your email

templates: Marketing >> Email Templates >> Add New Template

10
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Marketing

A demo v

e Add New Template

Action

- After click on the Add New Template button, move to configure the new email
template.

- First, configure the Load Default Template section if you want to use a default
template:

+ Template: In this field, choose template New Submit Question (for admin
email notification) or Question Answered (for user email notification). After that,

click on the Load Template button.

Load Default Template

Template * | New Submit Question v

Load Template

11
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- Next, go to configure the Template Information section according to Magento
2 User Guide.

Template Information

Currently Used For Stores -> Configuration -> FAQ -> Email Settings -> New Submit Question Template (Default Config)

Template Name =*

Template Subject *

{{trans "%store_name: A new question has been submitted” store_name=$store.getFrontendName()}} |

Insert Variable...

Template Content * | {{template config_path="design/email’/header_template"}}

<p class="greeting">{{trans "Hi %name," name=$contact_name}}</p>
<p=

{{trans "You have already received a question from %customer_email. " customer_email=$customer_email}}
{{trans "The question is "}}<i>{{var question_itle}}</i>
{{trans ". Let's check and update it. Thank youl" }}

<,’p>

{{template config_path="design/email/footer_template"}}

Template Styles

12
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FAQ

> NOTE: The FAQ extension for Magento 2 provides you with an additional

Variable option named Template Variables as the following image:

Template Name * | New Pickup Order

Template Subject * | {{trans "Your Sstore_name order store.s

Insert Variable...

Insert Variable...

Template Conte; ject {{trans "Your Sstore_name order " store_r getF @

order.getCustomerName()":"Customer Name", V)

Templgle styles

Store Email Addresses / Customer Support
Sender Name
Sende

Store Email Addresses / Custom Email 1
Sender Name
Sender Emai

Store Email Addresses / Custom Email 2

Sender Email
General / Store Information
Name

Number
Hours of Operation

untry

A ber

Template Variables

13
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FAQ

3. Style Optional

Style the Banner search and Set the place to display FAQ link on the website.

Style Optional

Title Banner Search

Title Color

Subtitle Banner Search

Subtitle Color

Show Link on Top

Show Link on Footer

FAQs

HFFTT

Search our guestions below

i

Yes

Yes

e Title Banner Search: Enter the name of the banner. If leaving it blank, the

default = Knowledge Base.

o Title Color: Choose the color for the title.

e Subtitle Banner Search: Enter the banner subtitle. If leaving it blank, the

default = Search our questions below.

e Subtitle Color: Choose the color for the subtitle.

14



¢))Magezon

FAQ

Then see the result:

o L U M A Search entire store here...

What's New  Women ~ Men ~ Gear ~ Training ~ Sale Faq Title Banner
Search

Home > Faqg

FAQs

Search our questions below

Search questions here... -

Subtitle
Banner Search

Categories

& SEO, v
Whatapp
SEO @ covip-19, v
COVID-19

5% Delivery, v
Delivery

e Show Link on Top: Choose Yes/No to show/hide the FAQ link on the top

website.

e Show Link on Footer: Choose Yes/No to show/hide the FAQ link on the footer.

15
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Let’s see the result in the frontend:

Faq Signin or Create an Account USD - US Dollar v

o L U M A Search entire store here... ?

What's New Women v Men ~ Gear ~ Training v Sale Faq v~ TOp Link
Home > Gear

Shop By

Category
Bags 14

Sprite Yoga
Companion Kit

Fitness Equipment 11

Watches 9

Save up to 20% on a bundle!

Shop Yoga Kit

Bags
Fitness Equipment

Watches

Compare Products

You have no items to compare.

About us Search Terms E& Enter your email address

Customer Service Privacy and Cookie Policy

Advanced Search

Orders and Returns Footer Link

Contact Us/

16
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FAQ

4. FAQ Homepage

FAQ HomePage
ot
Show Total Qur e;stl :Jn_
Pege Layout

) Theme_

Meta Title
[store view]

Meta Keywords

Meta Description
[store view]

FAQ

Yes

2 columns with left bar

Default

Fag

fag

faq

Theme 2 (@

e Title: Enter the title for FAQ Homepage.

e Show Total Question: Choose Yes/No to show/hide the number of questions

of each category on FAQ homepage.

e Page Layout: Choose one of 5 options below to define your FAQ Homepage

layout:
+ Empty

+ 1 Column

+ 2 Columns with left bar

+ 2 Columns with right bar

17
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+ 3 Columns
> NOTE: Category page and Tag page layout are set to default with 2 Columns
with left bar layout.

Let’s see 2 Columns with the right bar Layout of question detail page:

Home »> Faq > SEO > Which is better, SEO or SEM?

FAQs

Search our questions below

Search questions here

Column Right bar

WHICH 1S BETTER, SEO OR SEM? TOP QUESTION
-m How does your UK standard

Return & Refund 231 1 @1 View >
 Return & Refunc I " delivery service work?

SEO is just one discipline encompassed by SEM (Search Engine Marketing). SEM includes PPC and SEO.

How to update WhatsApp? >
hich is beti L o
Google  mnersreterseoersen : ABOUT FORWARDING LIMITS >

A News

Snopping More Semings  Toals

Where is my order? >

How can | find out If you'll be

: ces/SEQ + (203) 533:
it vl Cre Sevces R oD getting in more stock of a >
‘SEO/SEM Pricing Packages - Search MAKE!ing - WeDsite Design - Soial Metia - NatUrai SEO \'\ ~ product | want?

Pay Nothing Unti You Rank| The Trusted SEO Company \_______/__-—- P/Q\C/

T
Bt omte- Pt Getieeetonta ot o et Outrark competitors

139 Chissp SED Packages | Gt he Bestfor Less =
e e St i e VA Caes A

U Basea Busness i Up Toaay- Moreny Rapetng. row our Busness e Expsrinced CATEGORIES
Servics: SE0,Lin B, Emall Suppart, Moty Repartng

Search engine marketing 15 & way to funnel in relevant traffic from the search B Whatapp
engines by buying paid or sponsored ad listings. SEM often refers ta PRC or pay-per-

lick advertising slash marketing. sep 18,2017
click advertising slash marketing. 9,20 ﬁ COVID-19

SEOQ vs SEM: Which is Better for Your Euslness’ LYFE Marketing 1
e v ytamearketing comyblog/eo-ve sam,

@ oo tiarenss M8 Fascback _De\lvery

People also ask Orders

What are the differences between SEO and SEM? v
What are the differences between SEO and PPC?

Return & Refund

@
I
©

Which is better SEO or Google Adwords? v

Is Google Adwords SEQ or SEM? Product & Stock

=
(2]
&
2 accoun
e
L.

SEQ vs SEM: Which is Better for Your Euslness’ LYFE Marketing

itz v yfemarketing convblag/seo-vs-sem/ ¥

520 10,2017 - SEECh NG MATLEL 5 8 Way T TS 1 VAT A 10 1 SEATC Snines oy .

g pa o & listngs, SEM yerising slash Selling and Billing
market.

If it's in the search engine, you can safely assume It's search engine marketing! SEQ

Was this helpful?

O Q

( 100 % of other people think it was helpful

Tags: #MAGEZON , #S EO , #1STAPRIL , #17THAPRIL , #28THAPRIL , #10THMARCH

18
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FAQ

Let’s see 2 Columns with left bar Layout in the frontend:

Home ? Fag

FAQs

Search our questions below

Search questions here...

Left Bar Column
Categories
™ SEOg,
Whatapp
COVID-19 &= Whatappq
Delivery
COVID-19,
Orders ﬁ 1o
Return & Refund _
<& Delivery,
Product & Stock
Account ) orders,

Selling and Billing

@

Return & Refund;;q
SEO

Product & Stock

Tags list

| | oo ] [ |
I:H:l &} Selling and Billing,
[soorn | [ |

o o | [ ]

"» &

Account;g,

20
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e Theme: Select a theme for FAQ homepage.
This is the Default theme:

Top Question
ES M s v
About Temporarily Banned... >
Which is better, SEO or SE... > = Whatapp 7 ~
Can | exchange an item >
Links and link building > '*‘ COVID-19q) h
Where is my order confirm... >
== Delivery hd
3 Orders 7 hd
Categories
Whatapp i Return & Refund (g e
COVID-19
. @ Product & Stock 5 ~
Delivery 2
Orders a
- Account g 7
Return & Refund
Product & Stock } F
9 selling and Billing s ~
Account
Selling and Billing
SEO

21
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FAQ

This is the Theme 2:

Top Question

About Temporarily Banned...

Which is better, SEQ or SE...

Can | exchange an item

Links and link building

Where is my order confirm...

Categories
Whatapp
COVID-19
Delivery
Orders
Return & Refund
Product & Stock
Account
Selling and Billing

SEO

Tags List

8

SEO

oo

Delivery

@

Product &
Stock

Whatapp

9

Orders

=)

Account

Hoand

&

COVID-19

Return &
Refund

g )

Selling and
Billing

> You can configure the meta info that is useful for your better SEO
e Meta Title: Set meta title for FAQ Homepage.
e Meta Keywords: Set meta keywords for FAQ Homepage.

e Meta Description: Set meta description for FAQ Homepage.

22
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5. Question Page

Question Page

Soc\'a\fﬁhfrlﬁwg Yes -
showTag | oo N
WHERE IS MY ORDER CONFIRMATION I .

‘Once you have placed an order, you should receive an email confirmatiogfSent t«
some reason, you did not receive this email, please check your spam/j
account to check that your order was initially processed, and if you

Show Submit Form
store view]

Was this helpful?

(95% of other people think it was helpful

Tags: #MAGEZON , #S EO . #ISTAPRIL, #1 7THAPRIL , #28THAPRIL , #10THMARCH , #8HMARCH , #20THMARCH , #1STJUNE ,
#HOLYDAY

® Ask a question
Name * Email *

Category:
SEO v

Question *

O | agree with the TERMS & CONDITIONS

I'm not a robot

e Social Sharing: Choose Yes/No to enable/disable customers sharing the
question and answer in the question detail page on social media such as
Facebook, Twitter, Linkedin, and Pinterest.

e Show Tag: Choose Yes/No to show/hide tags on the question detail page.

e Show Helpful: Choose Yes/No to enable/disable customers to vote the
helpfulness of the question in the question detail page.

e Show Submit Form: Choose/No to show/hide submit form on question page.

23
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5.1: Meta in Question Page

HOW DO | RETURN AN [TEM?

Like Meta

& covo- PR
UK RETURNS Dislike Meta

Online returns

Meta in QuUgstion Page
Inside all our orders you will find a retu

returns label to the outside of your pal
‘Enabled

[store view]

Categor_ies Met"‘!

[store view]

Vi_ew Meta

[store view]

Htven

Dislke Meta | e :

e Enabled: Choose Yes/No to enable/disable Meta in the question detail page.

e Categories Meta: Choose Yes/No to show/hide categories in the Question
detail page.

e View Meta: Choose Yes/No to show/hide the number of views of the question
in the Question detail page.

e Like Meta: Choose Yes/No to show/hide the number of likes in the question
detail page.

e Dislike Meta: Choose Yes/No to show/hide the number of dislikes in the
question detail page.

> NOTE: In the question detail page, on the right bar, you can show/hide
questions in the Top questions tab, categories in the categories tab, or tags in

the Tags tabs by clicking on the chevron icon like the image below.

24
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ABOUT FORWARDING LIMITS forpEon

- 444 W12 @2V How does your UK standard
= B e delivery service work?

When you forward a message, you can choose to share it with up to five chats at one time.
How to update WhatsApp? >
However, when a message Is forwarded through a chain of five or more chats, meaning it's at least five forwards away from its original

sender, the message is labeled with a double arrow icon. These messages can only be forwarded to one chat at a time, as a way to help Where is my order? >
keep conversations on WhatsApp intimate and personal. This also helps slow down the spread of rumors, viral messages, and fake news.
How can | find out if you'll be

getting in more stock of a >
product | want?
o o @ @ About moving from WhatsApp
Messenger to WhatsApp >
Business
~

Was this helpful?

ﬁ \—] CATEGORIES
—4e 12

Whatapp

(97 % of other people think it was helpful COVID-19

Delivery

Orders
Tags: #S EO L #1STAPRIL , #17THAPRIL , #28THAPRIL , #10THMARCH , #8THMARCH , #20THMARCH , #15TJUNE #HOLYDAY Return & Refund

Product & Stock

Account

Selling and Billing

B @0 ¢ &0

mi n

Ftnapril [l “28thapril

thMarch

OthMarch

lyday

25
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6. Tag And Category Page

Tag and Category Page

Questions Per Page 10

[store view]

Default Robots

LSLOre View

INDEX, FOLLOW v

e Questions Per Page: set maximum number of questions that will display in
Category page, Tag page, and Search result page.
e Default Robots: Select default robots for FAQ Homepage to optimize your

page in search results.

26
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7. reCaptcha

Google reCaptcha will appear before customers submit question forms.

® Ask a question

Mame *

Category:
SEO

Question *

[ 1 agree with the Terms & Conditions

reCaptcha
Sc'lte'feey 6LFKEAZAAAAALL No Tw2u)llichfhSLKNTHAIs4
SE‘EF‘"I‘:V 6LIKEIASAAAAAGWATBprean| 259xnHWFBUHCUINGZ
Email *
™
I'm not a robot
reCAPTCHA

SUMMIT THE QUESTION

o Site Key - Secret Key: Get Site Key and Secret Key here.

27
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FAQ

Questions display on the Category page:

Home » Fag ?* Return & Refund

®) Return & Refund

Whatapp
COVID-19
Delivery

Orders

Return & Refund
Product & Stock
Account

Selling and Billing

SEO

Compare Products

‘fou have no items to compare.

My Wish List

‘fou have no items in your wish list.

FAQs

Search our questions below

Search questions here.

Which is better, SEO or SEM?

Links and link building

How do | return an item?

How can | access my wish list?

Do your phone cases offer full protection?

Why can't 1 find an item that I've seen advertised?

How can | find out if you'll be getting in more stock of a product | want?

Can | exchange an item

Where is my order?

Can | cancel my order?

28
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FAQ

Questions display on the Tag page:

Home > Fag ? TagArchives: magezon

Tag Archives: magezon

Tags list

o

Compare Products

You have no items to compare.

My Wish List

You have no items in your wish list.

FAQs

Search our questions below

Search questions here...

About moving from WhatsApp Messenger to WhatsApp Business

How to update WhatsApp?

Stolen accounts

How does your UK click & collect service work?

Which is better, SEO or PPC?

Which is better, SEO or SEM?

Do your phone cases offer full protection?

Why can't| find an item that I've seen advertised?

Where is my order?

Can | cancel my order?

29
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FAQ

Questions display on the Search results page:

Home > Faq ? SearchResults for: "How'

O

Search our questions below

Categories How to update WhatsApp?
Whatapp
CovID-19 How does your UK click & collect service work?
Delivery
How do | return an item?
QOrders
Return & Refund
How can | access my wish list?
Product & Stock
Account How can | find out if you'll be getting in more stock of a product | want?

Selling and Billing

SEO How does your UK standard delivery service work?

How does your UK next day delivery service work?

Tags list

[Lreseon | [ ] [rooom |
e
T

[z | [ st | [ ootmer |

30
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8. Search Page

Search Page

Enable Search Aja:-g No

[store view]

Default Robots

[SUOMe Wiew

INDEX, FOLLOW v

e Enable Search Ajax: If you choose Yes, the results will display without page
reloading. In contrast, If you choose No, the results will display after the page is
reloaded.

e Default Robots: Select default robots for FAQ Homepage to optimize your

page in search results.

31
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FAQ

9. Product Page

Product Page
“Enabled
 Title

Details More Information Reviews (3) Product Question Number of Questions

Show Submit Form

How do | return an item?

Can | exchange an item

Can | cancel my order?

‘Where is my order confirmation

How does your UK next day delivery service work?

Did you find what you were locking for? | Hide Form

@® Ask a question

Name * Email *

Category:
SEO

Question *

[ 1 agree with the Terms & Conditions

I'm not a robot

e Enabled: Choose Yes/No to show/hide FAQs tab on the product page.
e Title: Enter the name for the FAQ tab that displays on the Product page.

ves

Product Question

e Number of Questions: Set maximum number of questions that will display in

FAQs tab on the product page.

e Show Submit Form: Choose Yes/No to show/hide submit form on Product

Page.

32
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10. Permalink Settings

This section is used to help your FAQ pages become more SEO friendly.

demo.magezon.coaq
Permalink Settings
FAQ Route faq
Question URL Suffix html
store view] demo.magezon.com,ffaq;fac\;’sec.-’abc.n-forwarclmg-limi
Use Categories Path for Question URLs Yes

demo.magezon.com/fag/faq| EO Ca [egorly Iz.o.l{tg category

htppsy/rdomain.comAblog_routey/{category_router{category_identifier}

Category URL Suffix

demo.magezon.com/fag/faqg nagezon T@ng_ Iz.o.l{tg tag

htppsy/rdomain.comdblog_route}/{archive_route}/tag identifier}

Tag URL Suffix

search

htppsy//domain.comi{blog_route}/{search_ra P B p
ps {bleg — = demo.magezon.com/faq/fagfsearch/fesult/?s=how

Search Route

e FAQ Route: The route of FAQ Homepage is entered in this field.

e Question URL Suffix: Enter the URL Suffix for question detail page.

e Use Categories Path for Question URLSs: If you choose Yes, the category
route will be included in question URLs. In contrast, if you choose No, the
category route will not be included in question detail page URLs.

e Category Route: Enter the route of the Category page in this field.

e Category URL Suffix: Enter the URL Suffix for category page.

e Tag Route: Enter the route of Tag page.

e Tag URL Suffix: Enter the URL Suffix for Tag page.

e Search Route: Enter the route of the Search page.
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11. XML Sitemap

This section will help Search Engine collect the information of your FAQ pages easily.

Enabled Yeo .
Fr_L::_q _L.‘Le_nf}f v| Use system value
.,_P.t'_or!_t}f +| Use system value

Valid values range from 0.0 to 1.0.

11.1 FAQ Homepage
e Enabled: Choose Yes/No to enable/disable XML Sitemap of FAQ Homepage.
e Frequency: Define the sitemap update frequency (by default, this option utilizes
the system value).
e Priority: Define the sitemap update priority (by default, this option utilizes the

system value).

11.2 FAQ Categories
e Enabled: Choose Yes/No to enable/disable XML Sitemap of FAQ Category
pages.
e Frequency: Define the sitemap update frequency (by default, this option utilizes
the system value).
e Priority: Define the sitemap update priority (by default, this option utilizes the

system value).

11.3 FAQ Questions
e Enabled: Choose Yes/No to enable/disable XML Sitemap of FAQ Question
detail pages.
e Frequency: Define the sitemap update frequency (by default, this option utilizes

the system value).
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e Priority: Define the sitemap update priority (by default, this option utilizes the

system value).

11.4 FAQ Tags

e Enabled: Choose Yes/No to enable/disable XML Sitemap of FAQ Tag pages.

e Frequency: Define the sitemap update frequency (by default, this option utilizes
the system value).

e Priority: Define the sitemap update priority (by default, this option utilizes the
system value).

> NOTE: If you don’t want to use system value, you can freely choose other
Frequency options and enter the number you want in Priority field like the

image below.

Enabled

[store wiew]

Yes ¥

Frequency Daily v Use system value

[store view]

Hourly
Daily
Weekly
Monthly
Yearly
Mever

Priority | o Use system value

[store view]

Valid values range from 0.0 to 1.0,
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FAQ

12. Category Top Navigation

Category Top Navigation

Enabled

[store view]

Title

[store view]

Fag

Include FAQ Categories
Store viey

I a Yes

Show Question Count

[store view] ves

Jestions h

Fag ~

Whatapp ([ 1)
COVID-19 (10)
Delivery(8)

Orders (8)

Return & Refund (12)
Product & Stock (7)
Account(10)

Selling and EBilling (6)

SEO (8)

e Enabled: Choose Yes/No to enable/disable FAQ link on the navigation.

e Title: Enter the name of the FAQ link that will display on the navigation.

¢ Include FAQ Categories: Choose Yes to show all FAQ Categories in the FAQ

link on the navbar.

e Show Question Count: Choose Yes to show the number of questions in each

category.
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l1l) Create New Question

In the backend, from the dashboard, navigate to Content — FAQ — Questions —

Add New Question

You can view all questions that you created in a grid.

This grid includes ID of question, Title of question, Question URL, Categories that

question belongs to, Helpful rate, Store view, Status of question, Action - where

you can edit or delete the question, etc. You can display more columns as you want in

the Columns tab.

O Questions

Actions \/ 19 records found

your-website

23 how-does-your-uk-  How does your UK
next-day-delivery- next day delivery
service-work service work?

21 where-is-my- Where is my order

order-
canfirmation

25 are-you-guys- Are you guys
shipping-as- shipping as
normal normal?

24 can-i-still- Can | still purchase
purchase-from- from your website?

Add New Question

Q ¥v¥Y © n 200 | = ¢ >

Categories a Helpful Rate

COVID-19, Selling and Billing seo, 28thApril, 20thMarch, 1stjune, 82.35% ( Al Select
holyday 56/12/68) Store
Views

COVID-19 magezon, seo, 28thApril, 8thMarch, 85.42% All Select ¥
20thMarch, 1stjune, holyday 123/21/144) Store
Views

Whatapp, COVID-19, Delivery, magezon, seo, 1stApril, 17thApril, 95.06% ( All Select =
Orders 28thApril, 10thMarch 231/12/243) Store
Views

Whatapp, COVID-19, Delivery, magezon, seo, 1stApril, 17thApril, 95.06% ( All Select =
Orders 28thApril, 10thMarch, 8thMarch, 231/12/243) Store
20thMarch, 1stjune, holyday Views
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1. Question Report

This is the section that counts the views (the detail page view), the total number of

shares, likes, and dislikes of the question.

Question Report

200 23
Views Dislike

e Views are counted by numbers of detail question page.

e Like: The total number of likes.

e Dislike: The total number of dislikes.
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2. General Information

General Information

Status

Question * | How can | access my wish list?

Paosition 0

Categories Return & Refund = || Account x || Selling and Billing * A New Category
Tags I1stApril = || 17thApril = || 8thMarch x || 20thMarch x v

e Status: choose Yes/No to enable/disable the question on the FAQ pages. If you

choose Yes, the status will be displayed as “Answered”. In contrast, if you
choose No, the status will be displayed as “Pending”.

e Question: Enter the question in this field.

e Position: This field stipulates the order to display the question on FAQ
Homepage, FAQ Category pages, and FAQ Tag pages.

e Categories: You can classify the question by selecting the appropriate
categories for the question.

> |f you can not find the suitable categories, you can create a new category by
clicking the New Category button.

e Tags: You can select the appropriate tags for the question.

> |f you can not find the suitable tags, you can create a new tag by clicking the

New Tag button.

39



¢))Magezon

FAQ

New Tag

Title *

New Category

Store View * | All Store Views
Main Website
Main Website Store

Default Store View

Parent Category | Select...

Include In Menu (w Yes

Title |
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3. Content

> You can edit the the question voting stats in the backend:

@

Content

Like 231

Dislike 12

Answer

Show / Hide Editor

s L BE-Q B e ®

Paragraph ~ B 1 U =

If you order with us before 3pm Monday-Friday, you can expect your order to be delivered to you the next working day. For example, if you order before 3pm on
Monday for next day delivery, your order should be with you by Tuesday, if you order after 3pm on Monday, your order should be with you by Wednesday. Please note:
Qur next working day service is available for UK mainland only. The service is not available for Northern Ireland, Isle of Man, Scilly Isles and Highlands and Islands.
Working days do not include weekends or bank holidays.

e Like: Enter the number of likes you want to display in the frontend.
e Dislike: Enter the number of dislikes you want to display in the frontend.
e Answer: \\rite the answer for the question that you have written in the General

Information tab.

4. Display Settings

Display Settings

Page Layout 2 columns with right bar -

Store View + | All Store Views
Main Website
Asia
Japan
Korean

-

Main Website Store

Customer Groups * | NOT LOGGED IN
General
Wholesale

Retailer
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e Page Layout: Choose the layout for the question detail page that contains the
question you have added. For other question detail pages, you can set other
layouts if you want.

e Store View: Choose specific store views to display the question.

e Customer Groups: Choose specific customer groups to display the question.

5. Search Engine Optimization

Search Engine Optimization

URL Key * | how-does-your-uk-next-day-delivery-service-work

Canonical URL

The canonical URL that this page should point to. Leave empty to default to category url.

Meta Title UK next day delivery service work
Meta Keywords delivery service work
#
Meta Description How does UK next day delivery service work

e URL Key: The content entered in this section is the URL of the question detall
page. You can define it based on the question.

> You can configure the meta info that is useful for your better SEO

e Meta Title: Set Meta title for question detail page.

e Meta Keywords: Set Meta keywords for question detail page.

e Meta Description: Set Meta description for question detail page.
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6. Author Info

Author Info

Author Email

Author Name

® Ask a question

MName * Email *

Jen nori_cost@example.com
Category:

SEO v
Question *

(1 I agree with the TERMS & CONDITIONS

SUMMIT THE QUESTION

e Author Email: The email address of a visitor who submitted a new question.
This email address will be automatically displayed in the author info tab when the
visitor submitted the question on the frontend.

e Author name: The name of a visitor who submitted a new question. This name
will be automatically displayed in the author info tab when the visitor submitted

the question.
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FAQ

7. Related Questions

There is a grid of questions that are created in this tab, admin just needs to search and

select the related questions. The related questions are selected will appear on the

question detail page which contains the question you have created.

Related Questions ®
m Reset Filter 18 records found 20 ¥ | perpage < 1 of1 >
. D Title URL Key Status Action
Any |¥
25 Are you guys shipping as normal? are-you-guys-shipping-as-normal DISABLED Edit
24 Can | still purchase from your website? can-i-still-purchase-from-your-website ENABLED Edit
23 How does your UK next day delivery service work? how-does-your-uk-next-day-delivery-service-work ENABLED Edit
21 Where is my order confirmation where-is-my-order-confirmation ENABLED Edit
| 20 Can | amend my order once it has been placed? can-i-amend-my-order-once-it-has-been-placed ENABLED Edit
| 9 Can | cancel my order? can-i-cancel-my-order ENABLED Edit
| 7 Can | exchange an item can-i-exchange-an-item ENABLED Edit
15 Why can't | find an item that I've seen advertised? why-cant-i-find-an-item-that-ive-seen-advertised ENABLED Edit
y .
Let’s see the result in the frontend!
RELATED QUESTION
HOW DO | RETURN AN ITEM? -
i >
- Can | exchange an item
UK RETURNS Can | cancel my order? >
Online returns Can | amend my order once it N
Inside all our orders you will find a returns address label attached in the bottom right corner of your invoice. Simply stick the attached has been placed?
returns label to the outside of your parcel, along with your returns note filled out and slotted inside before sealing. Once this process has
been completed, you can return your parcel to us using the Freepost service at your local Post Office. We ask that you obtain proof of ~
postage and do not dispose of this until your return has been accepted. Once your return has been received, we'll send an email to
notify you know that we've got your return, confirming the approval or rejection of your refund - please note UK returns can take up to
14 days to reach us. If your refund has been approved, this will then be processed, and the credit will automatically be applied to your
original payment method within 5 working days. If you have requested an exchange, please allow 7-10 days for this to be processed and TOP OUESTION
your exchanged item(s) to be sent out to you. e
Can | exchange an item >
Returning to store
About Temperarily Banned
If more convenient, don't forget you can also return/exchange your item(s) to one of our Skinnydip stores free of charge, just make sure Accounts >
you bring along your return slip and fill out the relevant boxes and return to us within 30 days of receipt for a full refund.
Which is better, SEQ or SEM? >
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8. Related Products

There is a grid of products in this tab, admin just needs to search the products and
select the checkbox to assign the question to the related products.

Related Products ®

m Reset Filter 2046 records found 20 ¥ | perpage < 1 of 103 >

Status Visibility Position

2046 Erika Running Short WSH12 erika-running-short Enabled Catalog,

Search

2045 Erika Running Short-32-Red WSH12-32-Red erika-running-short-32-red Enabled Not Visible
Individually

2044 Erika Running Short-32-Purple WSH12-32-Purple erika-running-short-32-purple Enabled Not Visible
Individually

2043 Erika Running Short-32-Green WSH12-32-Green erika-running-short-32-green Enabled Not Visible
Individually
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Let’s see the result in the frontend:

TRT

FAQs Details More Information Reviews (3)

How does your UK next day delivery service work? +
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|V) Create New Category

In the backend, from the dashboard, navigate to Content — FAQ — Categories —

Add New Category.
You will view all the categories that you created in the grid like the image below.

This grid includes ID of category, lcon Category, Title of category, Category URL
key, Store view, Questions that belong to the category, Status, Modified, Action -
where you can edit or delete the category, etc. You can display more columns as you

want in the Columns tab.

O Categories ~ QA mamagezon +
Add New Category
Y Filters © DefaultView v £ columns +
Actions v 9 records found 20 | v | perpage 1] of1

con
10 Selling and Billing selling-and-billing All Store Views 6 ENABLED|  Jun2, 2020 7:48:36 PM Select v
<
s | My Acomt  account All store Views 10 ENABLED|  Jun2, 2020 7:47:43 PM Select v
8 @ Product & Stock product-and-stock All store Views 7 ENABLED|  Jun2, 2020 7:46:55 PM Select v
7 , Return & Refund return-a-refund All store Views 12 ENABLED|  Jun2, 2020 7:45:47 PM Select v
6 'E Orders orders All store Views 8 ENABLED|  Jun2, 2020 7:44:26 PM Select v
5 Delivery delivery All store Views 8 ENABLED| Jun2, 20207:42:37 PM Select v
a ’ﬁ‘ covip-19 covid-19 All store Views 10 ENABLED|  Jun2, 2020 7:41:36 PM Select v
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e Enable Category: Choose Yes/No to enable/disable category in the FAQ
pages.

e Category: Enter the name of category in this field.

e Short Description: \Write a short text in this field to describe the purpose of

category.

- £ ®

Delivery Orders Return &
Refund

Enable Category ( Yes This is the agreement
where we inform you

about our policies
Category * | Return & Refund regarding returns and

refunds.
Short Description This is the agreement where we inform you about our policies regarding returns and refunds. /

A
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1. Options
e Text Color: Choose the color for the name of the category when it displays in
the Question detail page. If you leave it blank, the default color = Black.
e Background Color: Choose a color for the background of category name
when it displays in the Question detail page.
e Category Icon: Click to Select Image button to upload an icon for the

category that will display in FAQ Homepage and FAQ Category pages.

HOW CAN | ACCESS MY WISH LIST?

Options To acgess your wish list, please make sure you are logged in and then click this link.
Text Color #ITTT
Background Color #ffae00
Category icon Select Image
download_1_.png
® Return & Refund
>
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> If you leave category icon field blank, the icon will be displayed like the

image below:

Category icon Select Image

@ SEO,

= Whatapp
& covip-19,,

-k Deliveryg,
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2. Display Settings

Display Settings

Store View = | All Store Views
Main Website
Main Website Store

Default Store View

Position 0

Include In Menu ( Yes

e Store View: Choose specific store views to display the category.

e Position: Set the position for this category in the FAQ Homepage and FAQ
Category page.

e Include in Menu: Turn on this button to show the category in the FAQ link on

Navbar.
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3. Search Engine Optimization

Search Engine Optimization

URL Key * | return-and-refund

Canonical URL

The canonical URL that this page should point to. Leave empty to default to category url.

Meta Title return and refund
Meta Keywords return, refund
4
Meta Description return and refund

Pl

e URL Key: The content entered in this section is the URL of the category page.

e Canonical URL: Set the canonical URL for the category page to help Search
Engine define which is your main URL. It is useful for your better SEQO.

> You can configure the meta info that is useful for your better SEO

e Meta Title: Set Meta title for category page.

o Meta Keywords: Set Meta keywords for category page.

e Meta Description: Set Meta description for category page.
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FAQ

4. Questions in Category

There is a grid of questions assigned to the category. Admin just needs to search the

questions and select the checkbox to add to the category.

Questions in Category
m Reset Filter
D
Yes |¥
v 22
4 21
4 19
4 18
~ 17
~ 16
4 15
4 14
~ 13
~ 12
~ 11
4 10

12 records found

T Title

How does your UK standard delivery service work?

Where is my order confirmation

Can | cancel my order?

Where is my order?

Can | exchange an item

How can | find out if you'll be getting in more stock of a
product | want?

Why can't | find an item that I've seen advertised?
Do your phone cases offer full protection?

How can | access my wish list?

How do | return an item?

Links and link building

Which is better, SEO or SEM?

20 ¥ | perpage

URL Key

how-does-your-uk-standard-delivery-service-work
where-is-my-order-confirmation
can-i-cancel-my-order

whers-is-my-order

can-iexchangs-an-item

how-can-i-find-out-if-youll-be-getting-in-more-stock-of-a-

product-i-want
why-cant-i-find-an-item-that-ive-seen-advertised
do-your-phone-cases-offer-full-protection
how-can-i-access-my-wish-list
how-do-i-return-an-item

links-and-link-building

which-is-better-seo-or-sem

< 1

Status

Action

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit
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FAQ

Let’s see the result in the frontend:

Home » Faq ? Return & Refund

Return & Refund

Whatapp
COVID-19
Delivery
Orders

I Return & Refund
Product & Stock
Account
Selling and Billing

SEO

Compare Products

You have no items to compare.

My Wish List

You have no items in your wish list.

FAQs

Search our questions below

Search questions here...

Which is better, SEO or SEM?

Links and link building

How do | return an item?

How can | access my wish list?

Do your phone cases offer full protection?

Why can't | find an item that I've seen advertised?

How can | find out if you'll be getting in more stock of a product | want?

Can | exchange an item

Where is my order?

Can | cancel my order?
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V) Create New Tag

In the backend, from the dashboard, navigate to Content - FAQ — Tags — Add
New Tag.

You will view all the tags that you created in the grid like the image below.

This grid includes ID of tag, Name of Tag, Questions that belong to the tag, Status,
Modified, Action - where you can edit or delete the category, etc. You can display

more columns as you want in the Columns tab.

O Tags - A o~
Add New Tag
W Filters > Defaultview ¥ Q Columns
Actions \/ 10 records found 20 = | perpage 1 of1
W 1 Tag Questions Status Modified Action
10 holyday 7 ENABLED| ' |un 2, 2020 &05:30 PM Select v
9 Istjune 9 EMNABLED Jun 2, 2020 8:05:16 PM Select v
8 20thMarch 9 ENABLED Jun 2, 2020 8:04:48 PM Select v
7 8thMarch 12 ENABLED Jun 2, 2020 8:04:23 PM Select »
] 10thMarch 12 ENABLED Jun 2, 2020 2:04:05 PM Select v
5 28thApril 17 ENABLED| = Jun 2, 2020 8:03:52 PM Select »

e Enable Tag: Choose Yes/No to enable/disable tag in the FAQ pages.

e Tag: Enter the name of tag in this field.

Enable Tag ( fes

Tag = | seo
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1. Style

Style
Text Color - #ffo000

WHICH IS BETTER, SEO OR PPC? Fontsize | 20
=E3 B = ez oivew

This question is a little like asking: Who's more important to th

atriots, Bill Belichik or Tom Brady? You can probably come up with an
argument for either; but the reality is, both are vital to the tegfin's success, The same goes for SEO and PPC (pay-per-click). You couldn't
establish domain authority, organic brand affinity, and regfy, a wholly formed online presence without SEQ. By the same token, you
couldn't granularly target prospects by demographic, bghaviors, or keywords without PPC.

Was this helpful?

23 2

(92 % of other people think it was helpful

Tags: #MAGEZON|, #S EO #1STAPRIL , #1 0THMARCH

e Text Color: set color for the name of tag when it displays in the question detalil

pages.

e Font Size: set font size for the tag when it displays in the question detail pages.
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2. Search Engine Optimization

Search Engine Optimization

URLKey * | seo

Canonical URL

The canonical URL that this page should point to. Leave empty to default to tag url.

Meta Title seo

Meta Keywords seo

Meta Description

[%
2]
[=]

e URL Key: The content entered in this section is the URL of the tag page.

e Canonical URL: Set the canonical URL for the tag page to help Search Engine
can easily define which is your main URL. It is useful for your better SEO.

> You can configure the meta info that is useful for your better SEO

e Meta Title: Set Meta title for tag page.

e Meta Keywords: Set Meta keywords for tag page.

e Meta Description: Set Meta description for tag page.
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3. Question in Tag

There is a grid of questions assigned to the tag. Admin just needs to search the

question and select the checkbox to add to the tag.

Questions in Tag ®

Reseriter 24 recordsfond [0 [5] sevs [ <] [ ]

| | D T Title URL Key Status. Action

Are you guys shipping as normal? are-you-guys-shipping-as-normal Edit
Can | still purchase from your website? can-i-still-purchase-from-your-website Edit
How does your UK next day delivery service work? how-d k- 3 Edit
How does your UK standard delivery service work? how-does-your-uk-standard-delivery-service-work Edit
‘Where is my order confirmation where-is-my-order-confirmation Edit
(] 20 Can | amend my order once it has been placed? can-i-amend-my-order-once-it-has-been-placed Edit

Let’s see the result in the frontend:

Home » Fag ? TagArchives: seo

FAQs

Search our questions below

Search questions here...

Tag Archives: seo

Tags list
Where is my order? +
Can | cancel my order? +
| 20thMarch | | 1stjune | | holyday |
Can | amend my order once it has been placed? +
Compare Products Where is my order confirmation +
You have no items to compare.
How does your UK standard delivery service work? +
My Wish List
You have no items in your wish list. How does your UK next day delivery service work? +
Can | still purchase from your website? +
Are you guys shipping as normal? +
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VI) Add Widget

With the Widget, you can allow FAQ to display on any page you want.

There are two ways to create widget:

1. Add new widget

To create widget, you can do the following steps:

Step 1: Navigate to Content — Elements — Widgets — Add New Widget

Content

IE|1

CONTENT

X demo v
-

o o Add Widget

¥ | per page

Questions

Widget Design Theme Sort Order

Categories

Tags

Contact us info CMS Static Block Magento Luma

Footer Links CMS Static Block Magento Luma 0
Sale Left Menu CMS Static Block Magento Luma 0
Gear Left Menu CMS Static Block Magento Luma 0

Step 2: In the settings tab, choose Type = FAQ Question List, Design Theme: You can

choose the themes as you want in this field — Click to Continue

WIDGET
Settings
Settings /' Type * | FAQ Question List .
Design Theme = | Magento Luma M
Continue
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Step 3: In the Storefront Properties tab
e Widget Title: Enter the name for new widget (displayed in backend).
e Assign to Store Views: Choose specific store views to display this widget.
e Sort Order: Enter the order value for the widget. Widget with lower value will

appear first.
Step 4: In the Layout Updates tab — Add Layout Update

e Display on: Choose the page and position that you want to display the widget.

WIDGET
Storefront Properties

Storefront Properties # Type

Widget Options Design

Package/Theme
Widget Title * | FAQs

Assign to Store
Views * All Store Views Q

Main Website

Main Website Store
Default Store View

Sort Order 0

Sort Order of widget instances in the same container

Layout Updates

Display on | Specified Page

Page Container Template

Contact Us Form v Page Footer v Please Select Container First

Add Layout Update
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Step 5: In the Widget Options

WIDGET
Widget Options

Storefront Properties Title FAQS

Widget Options ./
Custom Class

Categories Account
CovID-19
Delivery
Orders
Product & Stock
Return & Refund
Selling and Billing
SEC

Whatapp

Option Top Rated Questions v

Number of
Questions to
Display

Box Padding 20

Disable Box

Shadow No v

Disable Border No v

e Title: Enter the name for new widget (displayed on the frontend)

e Categories: Select the categories that you want assign to

e Options: Set the order of questions. There’s 3 options you can select:

+ Top Rated Questions: the questions will be arranged based on the number of
likes.

+ Most Viewed Questions: the questions will be arranged based on the number
of views.

+ Popular Questions: the questions will be arranged based on its position when

you create new questions.
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e Number of Questions to Display: set maximum the number of questions that
will display in the widget.

e Box Padding: Set padding for widget block. It is the distance between widget
block border and the content.

e Disable Box Shadow: Choose Yes/No to disable/enable box shadow of widget
block.

e Disable Border: Choose Yes/No to disable/enable border of widget block.

Step 6: Save the widget and see it in the frontend.
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Q L U M A Search entire store here... ‘?_7

What's New Women ~ Men v~ Gear v Training ~  Sale Fagq v

We love hearing from you, our Luma customers. Please contact us about anything at all. Your latest passion, unigue health
experience or request for a specific product. We'll do everything we can to make your Luma experience unforgettable every
time. Reach us however you like

Phone Apparel Design Inquiries

’I _ 8 O O _40 3 _8 8 3 8 Are you an independent clothing designer? Feature your products on the Luma websitel

Please direct all inquiries via email to: cs@luma.com

Call the Luma Helpline for concerns, product questions, or anything else. We're here for
you 24 hours a day - 365 days a year.

Press Inguiries

Please direct all media inquiries via email to: pr@luma.com

Write Us
Jot us a note and we'll get back to you as quickly as possible.

Name *
Email *
Phone Number

What's on your mind? *

About us Search Terms B4 Enter your email address

Customer Service Privacy and Cookie Policy
Advanced Search
Orders and Returns

Contact

Faq

FAQs

> Where is my order?

> Can | exchange an item

> Where is my order confirmation

> How does your UK next day delivery service work?
» Do your phone cases offer full protection?

> Can | cancel my order?

> Why can't | find an item that I've seen advertised?

> Can | amend my order once it has been placed?
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2. Add widget directly on the page

Step 1: Navigate to Content — Elements — Pages
Step 2: There is a grid including all your pages, admin just select your desired page
and edit it.

Actions - 6 records found (1 selected) Q Y o 3 20 -
BE o | Tite URL Key Layout Store View Status | Created Modified Action
404 NotFound | no-route 2 columns with right ¢ All Store Enabled = Jun1,2020 1:02:44  Jun1,2020 1:02:44 select v
bar Views AM AM
2 Home Page home 1 column All Store Enabled = Jun1,20201:02:44  Jun 4, 2020 9:25:08 Select v
Views AM PM
Enable Cockies  enable-cookies 1 column All Store Enabled  Jun1,20201:02:44  Jun4, 2020 11:25:58 Select ¥
Views AM PM
privacy-policy-cookie-restriction- 1 column All Store Enabled = Jun1,20201:02:44  Jun1,2020 1:27:16 Select ¥
mode Views AM AM
Content
about-us 1 column All store Enabled | Jun1,2020 1:27:16 Jun 3,2020 7:40:52 Select v
Views AM PM
CCHIERY customer-service 1 column All Store Enabled  Jun1,2020 1:27:16  Jun 4,2020 11:24:17 Select v
Views AM PM

Pages

Blocks

Widgets

Step 3: In the content tab, choose the insert widget option. Set widget type = FAQ

Question List. After that, customize the widget options.

Content ~#

®

Content Heading What are Cookies?

Show / Hide Editor Insert Widget

=~ & BE- Q @(x)

Paragraph - B I U

1]
1]
1]
i
4
-

w FAQ Question List

"Cookies" are little pieces of data we send when you visit our store. Cookies help us get to know you better and perscnalize your experience. Plus they help protect
you and other shoppers frem fraud.

Set your browser to accept cookies so you can buy items, save items, and receive customized recommendations. Here's how:

Google Chrome
Internet Explorer
Safari
Mozilla/Firefox
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Insert and Customize the widget as the Step 5 of the way above.

Insert Widget

Cancel Insert Widget

© nserting a widget does not create a widget instance.

Wwidget Type # | FAQ Question List | A |
Widget Options
Title | FAQs ‘
Custom Class | ‘
Categories Account
covik-19
Delivery
Orders
Product & Stock

Return & Refund

Selling and Billing

SEQ
Whatapp
|
Option | Top Rated Questions | v ‘
Number of Questions to Display | 12 ‘
Box Padding | 20 ‘

Disable Box Shadow -
Disable Border -
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Try this following settings and see the result below:

o L U M A Search entire store here. w

What's New Women ~ Men ~ Gear v~ Training v Sale Faq v

Home

FAQs

» Where is my order?

» Can | exchange an item

> Where is my order confirmation

> How does your UK next day delivery service work?
> Do your phone cases offer full protection?

» Can | cancel my order?

» Why can't | find an item that I've seen advertised?

> Can | amend my order once it has been placed?

"Cookies" are little pieces of data we send when you visit our store. Cookies help us get to know you better and personalize your experience. Plus they help protect you and other shoppers
from fraud.

Set your browser to accept cookies so you can buy items, save items, and receive customized recommendations. Here's how:

Google Chrome

Internet Explorer

Safari

Mozilla/Firefox

About us Search Terms B Enter your email address m

Customer Service Privacy and Cookie Policy
Advanced Search
Orders and Returns
Contact Us

qu
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VIl) Query History

The function of this section is to save searching history of customers.

9) Search History - L demo v

Clear History

Search by keyword Q Y Filters @ DefauitView v | & Colmns +

e Key: The keyword that customers use when searching questions on the search
bar.

e Store View: Store view where customers search questions.

e Times: The number of times that the keyword is searched by customers.

e Result Count: The number of questions that are matched with the keyword.
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VIII) Support

If you have any questions or need any support, feel free to contact us by following

ways. We will get back to you within 24 hours since you submit your support request.

e Submit contact form.

e Email us at support@magezon.com.
e Submit a ticket.
e Contact us through Skype: support@magezon.com.

e Contact us via live chat on our website: magezon.com.
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