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I) Introduction 

With​ ​Product Attachments for Magento 2​, it’s never been easier to attach additional 

files on the product pages so that customers can view and download to better understand 

your products. This will help increase the chance of customers purchasing your products 

and improve post-purchase experience.  

● Display attachments on product pages 

● Display attachments on order view page & confirmation email 

● 2 ways to upload files 

● Attach unlimited files of various formats 

● Display icons matching each attachment type 

● Group attachments by category 

● View report on attachment downloads 

● Bulk import attachments via CSV 

● Compatible with ​Single Product Page Builder 
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II) Where to Find Extension 

After installing the extension, navigate to ​Stores > Settings > Configuration​:  

 

or ​Magezon > Product Attachments > Settings​:  
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In the left panel, span ​Magezon Extensions​ and click ​Product Attachments​. In the 

right section, there are 4 tabs: 
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1. General Settings 

 

● Current Version: ​show the current version of Product Attachments extension. 

● Enable Module​: choose Yes/No to enable/disable the extension.  

● Allowed File Types​: enter file formats that are allowed to upload. Separate 

different file formats with commas.  

● Attach Files To Email​: ​select Yes/No to include/exclude attachments in the order 

confirmation email.  
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2. File Listing 

 

● Show File Icon​: choose Yes/No to show/hide attachment icon on frontend.  

● Show File Size​: choose Yes/No to show/hide attached file size on frontend.  

● Show Number of Downloads​: show the number of times the attachment is 

downloaded. 

● Show Description​: choose Yes/No to show/hide attachment description on 

frontend.  

>> Frontend:  

 

 
 

6 

 Product Attachments 



 

 

3. Product Page 

 

● Enabled: ​choose Yes/No to show/hide attachments on product pages. 

● Display Position​: set position to display attachments on product pages. Choose 

In Product Tab​ to display attachments in product tab: 

 

Choose ​Under Add To Cart Button​ to show attachments under the Add To Cart button: 
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● Display Type​: display attachments as a list (choose ​List​ option).... 

 

... or group them by category (choose ​Group By Category​): 
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● Max Files Displayed​: specify the maximum number of files displayed per list (if 

you display attachments as a list) or per category (if you group attachments by 

category). For example, if you enter 1, there will be only 1 attachment displayed in 

the list of attachments or in each category.  

To view all attachments, there will be a ​See More​ button at the bottom of the 

attachment block and all attachments will be displayed in a popup window. The 

attachments in the popup will be also displayed according to their priority. 

>> ​See More​ button if you display attachments as a list: 
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>>​ See More​ button if you group attachments by category: 

 

>> Attachment popup window: 

 

 

 

10 

 Product Attachments 



 

 

● Block Title​: enter title of the attachment block in product tab or under Add To Cart 

button:  
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4. Order Page 

 

● Enabled​: select Yes/No to show/hide product attachments in the order view page 

of the product.  

● Title​: enter title for the attachment block in the order view page.  

Note​: In the order view page, all attachments assigned to a product will be displayed in a 

list.  
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III) Attachment Management 

1. Attachment Grid Page 

To view all attachments uploaded, go to ​Magezon > Product Attachments > Manage 

Files​: 

 

- Click​ Files​ drop-down and you will see the following options:  
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● Add New Files​: add a new attachment. Click this and you’ll go to the page where 

you can ​customize the new file​. 

● Manage Files​: click this to go to the ​attachment grid page​.  

● Add New Icon​: add a new icon. Click this and you’ll go to the page where you can 

customize the new icon​. 

● Manage Icons​: go to the​ ​icon grid page​. 

● Add New Category​: add a new category. Click this and you’ll go to the page 

where you can ​customize the new category​. 

● Manage Categories​: go to the ​category grid page​.  

● Reports​: view ​reports​ on attachment downloads.  

● Import​: go to the page where you can ​bulk import​ attachments. 

● Settings​: access the extension ​general configurations​. 

● User Guide​: access the extension’s user guide.  

● Change Log​: view change log of the extension. 

● Get Support​: contact for support via ticket. 

Note​: You can find this kind of drop-down menu in the attachment edit page, icon grid 

page, icon edit page, category grid page, category edit page and attachment report page. 

- There is a grid containing all existing attachments with such information as File ID, 

Thumbnail, Name, Label, Link File (or the file link if you add the file using URL), Description, 

Store View, Customer Groups, Download Limit, Total Downloads, Attach To Email and 

Update Time.  
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- You can decide which data is displayed in the grid by clicking the ​Columns​ drop-down 

above the grid. Tick the checkboxes of columns that you want to be visible in the grid. 

Untick the checkboxes of columns that you want to be invisible in the grid. 

 

In ​Action​ column, click ​Select​ drop-down with 2 options:  
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● Edit​: edit the attachment.  

● Delete​: delete the attachment.  

- Tick the checkboxes of corresponding attachments in the first column, then click 

Actions​ drop-down above the grid to: 
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● Delete​: Delete attachments.  

● Enable/Disable​: enable/disable attachments.  

● Attach To Email​: include attachments in order confirmation emails.  

● Disable Attach To Email​: exclude attachments from order confirmation emails.  

● Edit​: Inline edit attachments right from the grid, like this:  

 

Note​: In the Name column, you can click the ​Upload​ button or use drag & drop to upload 

a file.  

- You can filter attachments by ID, Store View, Customer Groups, Attach To Email, Name, 

Label, Description, Category, Status and Update Time.  
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- ​Apply​: click this button so that the attachments which you just assign to products (the 

attachments you just assign to products will not be displayed on the frontend) will now 

appear on the frontend.  

- To add a new attachment, click the ​Add New File ​button and you will be redirected to 

the attachment edit page. 
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2. Attachment Edit Page 

2.1 Product Attachments Info 

Where you edit general settings of an attachment:  

 

- ​Enable​: enable/disable the attachment so that it will be displayed/hidden on the 

frontend.  

- ​Select Attachment Type​: specify the attachment type: 

● File​: choose this type to upload a file from your computer by clicking the ​Upload 

button.  

● Url​: attach URL of the file in ​Url File​ field.  
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Please note that the file URL should come with file extension at the end. For example: 

https://www.dropbox.com/s/cekwbvk6ytej9gq/magento-2-product-attachments.​mp4 

- You can specify the ​File Name​ that is also the name of the file when downloaded. If you 

leave this field blank, the name of the downloaded file will be the original one. The field next 

to the ​File Name​ field indicates the file format. It’s automatically identified after you upload 

the file or enter the file URL.  
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- ​File Label​: enter the label that will be displayed on the frontend as the name of the 

attachment.  

- ​Description​: enter the attachment description. 

- ​Store View​: select specific store views in which the attachment is displayed.  

- ​Customer Groups​: select specific customer groups to which the attachment is 

displayed.  

- ​Download Limit​: limit the number of times customers can download the attachment.  

- ​Priority​: enter a number to define the display priority order of the attachment in the list (if 

attachments are displayed as a list) or in each category (if attachments are grouped by 

category). The lower the number is, the more prior the attachment is. Attachments with 

higher priority will be displayed above.  

- ​Verified buyers​: if Yes, the attachment is only visible to customers who purchased the 

product. 

- ​Attach To Email​: if Yes, the attachment will be included in the order confirmation email.  

- ​Show On Order Page​: if Yes, the attachment will be displayed on the order view page.  

- ​Categories​: select a ​category​ that the attachment belongs to.  

- You can create a new category right on the attachment edit page by clicking on the ​New 

Category​ button. After clicking on this button, you will see a section like this:  
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● Enable​: enable/disable the new category. 

● Category Name​: specify name of the category.  

After finishing, click on the ​Create Category​ button to save the category. Then the new 

category will appear in the drop-down list for you to select:  

 

The new category is also listed in the ​category grid page​.  
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2.2 Conditions 

- Specify the product pages to display the attachment using conditions. 

 

- After setting the conditions, click the ​Preview Products​ button and all products that 

satisfy the conditions will be displayed in the grid below: 

 

- After finishing the configuration, on the top bar, click: 
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● Save and Apply​ button to assign the attachments to the chosen products. And 

the attachments will be displayed on the product pages on frontend.  

● Save ​button to save the file data. The attachments will not be displayed on the 

frontend until you click the ​Save and Apply​ button.  

● Save & New​ button in the ​Save​ drop-down to save the file data and create a new 

attachment.  

● Save & Close​ button in the ​Save​ drop-down to save the file data and go back to 

the ​attachment grid page​.  

- Click ​Back​ button to go back to the attachment grid page.  

- Click ​Delete ​button to delete the attachment.  
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IV) Icon Management 

1. Icon Grid Page 

- To view all icons uploaded, go to ​Magezon > Product Attachments > Manage Icons​:  

 

- You can find all uploaded icons in a grid with such information as Icon ID, Thumbnail, File 

Type and Status.  

- Click ​Columns​ drop-down, check the checkboxes of columns that you want to be 

visible in the grid. Uncheck the checkboxes of columns that you want to be invisible in the 

grid.  
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In the ​Action​ column, click ​Select​ drop-down to:  

 

● Edit​: edit the icon.  

● Delete​: delete the icon.  

- Tick the checkboxes of corresponding icons in the first column, then click ​Actions 

drop-down above the grid to ​Delete​ or ​Enable/Disable ​the chosen icons.  
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- You can filter icons by Icon ID, File Type and Status: 

 

- To add a new icon, click the ​Add New Icon​ button and you’ll be redirected to the icon 

edit page.  
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2. Icon Edit Page 

 

- ​Enable​: slide to Yes to enable the icon.  

- ​Upload Icon​: click ​Upload​ button to upload an icon. 

- In the ​Extension​ section, you can specify the file formats that you want to assign the 

icon to. Click ​Add Extension​ to add a new file format. Click the recycle bin to delete the 

file format. 

- After you finish editing the settings, on the top bar, click: 
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● Save​ button to save the icon data. 

● Save & New​ button in the ​Save​ drop-down to save the icon data create a new 

icon.  

● Save & Close​ button in the ​Save​ drop-down to save the icon data and go back to 

the​ ​icon grid page​.  

- Click ​Back​ button to go back to the icon grid page. 

- Click ​Delete​ button to delete the icon.  

Note​:  

- Once an attachment is uploaded (by both uploading from your computer and attaching 

URLs), its file icon will be automatically selected based on the file formats you assign to 

each icon.  

- With the file formats that are not assigned to any icon, the default icon that we set will be 

displayed instead.  
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- You can set your own default icon by entering “default” in the ​Extension​ field. It will 

replace our default icon. 
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V) File Category 

Product Attachments allows you to create categories to group the attachments for easy 

management. 

1. Category Grid Page 

Navigate to ​Magezon > Product Attachments > File Category​:  

 

- You can find a grid containing all attachment categories with the following information: 

Category ID, Category Name and Status. 
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- Click ​Columns​ drop-down, check the checkboxes of columns that you want to be 

visible in the grid. Uncheck the checkboxes of columns you want to be invisible in the grid: 

 

 In ​Action​ column, click ​Select​ drop-down to: 
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● Edit​: edit the category. 

● Delete​: delete the category.  

- Tick the checkboxes of corresponding categories in the first column, then click ​Actions 

drop-down above the grid to ​Delete/Enable/Disable​ the chosen categories: 

 

- You can filter categories by Category ID, Category Name and Status: 
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- Click ​Add New Category ​to add a new category and you’ll be redirected to the 

category edit page.  
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2. Category Edit Page 

 

- ​Enable​: slide to Yes to enable the category. If the category is disabled, all attachments 

belonging to that category will not be displayed on the frontend. 

- ​Category Name​: enter the name for the category. 

- After you finish editing the category, click:  

● Save​ button to save the category data.  

● Save & New​ button in the ​Save​ drop-down to save the category data and create a 

new category.  

● Save & Close​ button in the ​Save​ drop-down to save the category data and go 

back to the ​category grid page​.  

- Click ​Back​ button to go back to the category grid page.  

- Click ​Delete​ button to delete the category.  
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VI) Attachment Reports 

- Go to ​Magezon > Product Attachments > Reports​: 

 

- There is a grid including Report ID, File ID, File Name, Store View, Download Time, 

Customer Name and Email. In the ​Action​ Column, you can ​Delete​ a specific report.   
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- Click ​Columns​ drop-down, check the checkboxes of columns that you want to be 

visible in the grid. Uncheck the checkboxes of columns that you want to be invisible in the 

grid.  

 

- Tick the checkboxes of corresponding reports, then click ​Actions​ drop-down above the 

grid to mass ​Delete​ reports.  
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- You can filter report data by Report ID, File ID, Download Time, Store View, File Name, 

Customer Name and Email.  

 

- Export report data to XML or CSV file:  
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VII) Mass Import Attachments 

With our extension, you can import attachments in bulk via CSV files.  

Go to ​Magezon > Product Attachments > Import​:  

 

This import function of Product Attachments is developed based on the ​import function of 

Magento​.  
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- The ​Entity Type​ must be ​Product Attachments​. 

- Click ​Download Sample File​ to download an import sample file. Then fill attachment 

info in the file:  
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You can enter SKUs of products to which you want to assign the attachment to. If you 

leave this field empty, the attachment will be assigned to all products.  

- Set Add/Replace or Delete in ​Import Behavior​.  

- Then upload the updated file again by clicking the​ Choose File​ button.   
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Please note that if you choose the Add/Replace option, you need to upload the files you 

want to import by clicking the Upload button in the ​Upload File Import​ section or drag & 

drop files into this section. The files will be stored in the 

pub/media/productattachments/tmp/import ​folder.  

Or you can upload files directly to the ​pub/media/productattachments/tmp/import 

folder instead of uploading them to the ​Upload File Import​ section. 

 

- After finishing the settings, click​ Check Data​.  
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- After that, press the ​Import​ button to import attachment data:  

 

After you finish importing attachments, the ​attachment grid​ will be updated. 
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VIII) Compatible With Single Product Page Builder 

Our ​Single Product Page Builder​ allows you to build any layout for product pages. When 

being installed together with Product Attachments, Single Product Page Builder has a new 

element called ​Product Attachments​.  

 

You can add this element to the builder section to create your desired product page 

layout:  
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This element is used to display attachments of a product: 
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IX) Support 

If you have any questions or need any support, feel free to contact us via the following 

ways. We will get back to you within 24 hours since you submit your support request. 

● Submit ​contact form​. 

● Email us at ​support@magezon.com​. 

● Submit a​ ​ticket​. 

● Contact us through ​Skype​: support@magezon.com. 

● Contact us via live chat on our ​website​. 
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